HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Notice Inviting Tender (NIT)

Name of Package

Procurement of Weak Acidic Cation (WAC) resin, Weak Base Anion
(WBA) & Strong Base Anion (SBA) resin at HURL, Gorakhpur

NIT NO: H/G/C&M/25-26/25P160/TE-280 Dated: 10.02.2026
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1.0

2.0

3.0

4.0

5.0

HURL (Hindustan Urvarak & Rasayan Limited) invites on-line bids from eligible Bidders
fulfilling the Qualifying Requirements / Pre-Qualification Criteria (PQC) under Single Stage
Two Part Bidding system for aforesaid package.

Brief Details
Published Date Refer Government eMarketplace (GeM)
Bid Document Download / Sale Start Date Refer Government eMarketplace (GeM)
Bid submission Start Date Refer Government eMarketplace (GeM)
Last Date and Time for Bid submission Refer Government eMarketplace (GeM)
Technical Bid Opening Date & Time Refer Government eMarketplace (GeM)
Pre-Bid Conference Date & Time (if any) Refer Government eMarketplace (GeM)
Last Query Date Refer Government eMarketplace (GeM)
Reverse Auction Refer Government eMarketplace (GeM)
Earnest Money Deposit (EMD) in INR Refer Government eMarketplace (GeM)

EMD/Bid Security shall be submitted in a sealed envelope separately offline/online by the
stipulated bid submission closing date and time at the address given below. Any bid without
an acceptable Bid Security (if applicable) shall be treated as non-responsive by the employer
and shall not be opened.

Contracts & Materials Department,
Hindustan Urvarak & Rasayan Limited
Admin Building, HURL Campus
HURL Fertilizer Plant

Gorakhpur, UP-273007

MSE bidders are exempted from submission of EMD as per provisions in the Tender
Documents.

MSE bidders seeking benefits of MSE as specified in the Tender Documents, must submit
Attested/Self attested copy of Registration certificates (as mentioned in ITB) failing which
no benefit of MSE shall be extended.

A complete set of Bidding Documents may be downloaded by any interested from the e-
procurement portal.

Bidder who has downloaded the tender from the e-procurement portal, shall not
tamper/modify the tender document/form in any manner. In case the same is found to be
tampered/modified in any manner, bid will be completely rejected and EMD would be
forfeited and Bidder is liable to be banned from doing business with HURL for a period of
two years.

Intending Bidders are advised to visit e-procurement portal regularly till closing date of
submission of tender for any corrigendum / addendum/ amendment.

Page 2 of 6



6.0

Not more than one tender shall be submitted by one bidder/ bidder(s) having business
relationship. Under no circumstance will father and his son(s) or other close relations who
have business relationship with one another (i.e., when one or more partner(s)/director(s)
are common) be allowed to tender for the same contract as separate competitors. A breach
of this condition will render the tenders of both parties liable to rejection.

Qualifying Requirements / Pre-Qualification Criteria (PQC)

Following are the Qualifying Requirements / Pre-Qualification Criteria (PQC) for the

subject package:

S
No.

Conditions

Documents required
(To be submitted along with Technical Bid)

Technical Criteria

The bidder should have successfully
completed or substantially completed
Similar Work* with performance and
completion certificate, during the last
seven years ending last day of previous
month in which NIT has been issued.

The tenderer should have completed three
similar works each costing not less than &
10.36 Lakh.

(or)

The tenderer should have completed two
similar works each costing not less than &
12.95 Lakh.

(or)

The tenderer should have completed one
similar work costing not less than & 20.73
Lakh.

Note: Values indicated above are
exclusive of GST.

Definition of Similar works: -

“The bidder must be the resin manufacturer
and should have supplied the same in any
Organization”

Note- Substantial completion shall be
based on 80% (eighty percent) (value
wise) or more works completed under the
contract (Substantial completion should
not be defined in terms of percentage

1. Copy of Work Order/ PO/ rate contract/
agreement with following details:
a. Work order/ PO/ rate contract/
agreement with number, date and value.
b. Name of the client,
Period of contract
d. Scope of work mentioning Similar work.

e

2. Execution  certificate  issued  client
highlighting below-
a. Reference work order/ PO/ rate contract/
agreement with number, date and value.
b. Name of the client,
c. Period of Contract
d. Executed value under the work order/
PO/ Rate contract/ agreement.

OR

CRAC issued by client/ employer
through GeM.

Note: The word “executed” means the bidder
should have achieved the criterion specified in
the Qualifying Requirements, even if the total
contract is not completed/ closed. In case
Order/contract(s) is under execution as on the
date of technical bid opening, the value of
work executed till such date will be considered
provided the same is certified by the Chartered
Accountants/ client/ Owner.
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completion, rather it should be based on
functional consideration).

Note:

1. Bidders are strictly advised not to
submit any irrelevant data or
information which is not as per our
requirement / tender document.
Submission of irrelevant data will
lead to disqualification of the bidder
from tender.

Financial Criteria

The average annual turnover of the bidder
during last three financial years ending on
315 March 2025 shall not be less than &
7.77 Lakh.

Audited annual statement of Profit-Loss
statement & Balance sheet certified by CA
with UDIN number for the three preceding
financial years.

I. In case above is not available, then
certificate from practicing Chartered
Accountants /statutory auditors with
Membership No. of signatory & Firm
along with UDIN certifying the annual
turnover for the last financial year
along with audited annual statement of
Profit-Loss statement & Balance sheet
certified by CA with UDIN number for
two consecutive financial years
preceding the last financial year along
with relevant Annexures of NIT.

II. In case above are not available, then
audited Balance Sheet and Profit &
Loss Account for the three consecutive
financial years preceding the last
financial year along with relevant
Annexures of NIT.

III.  In case above are not applicable, then
certificate from practicing Chartered
Accountants /statutory auditors with
Membership No. of signatory & Firm
along with UDIN certifying the annual
turnover for the three preceding
financial years.

IV.  In case above are not applicable, then
certificate from practicing Chartered
Accountants /statutory auditors with
Membership No. of signatory & Firm
along with UDIN certifying the annual
turnover for the three consecutive
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financial years preceding the last
financial year along with relevant

Annexures of NIT.
3 Commercial Criteria
3(a) | Bidder should be either Partnership firm/ | i) For Proprietorship firm - Name of the
Sole Proprietor / Limited company. proprietor to be mentioned. Affidavit of
proprietorship in original duly notarized
(Latest)

ii) For partnership firms — Affidavit in
originals duly notarized, confirming the
current status of the firm along with names
of the partners or Copy of partnership deed
duly notarized (latest) to be submitted

iii) For limited companies, notarized copy of
Memorandum and Articles of Association
(this only need to be submitted physically-
not to be uploaded) and list of directors.

3(b) I.  Bidder Must not be blacklisted or | Self-certification(s) should be submitted on
on the Holiday list by any | Party’s letterhead for the same.
government department/ public
sector undertaking/ co-operative
Unit.
II.  Bidder Must not be delisted / on
Negative List by any government
department/ public sector
undertaking/ co-operative Unit in
the last two years, as on date of
participating in the tender.
III.  Bidder must not be blacklisted or
on the Holiday list of HURL.
3(c) | Forms related to bid in Section — V of Submission of Annexures is mandatory.
Tender Documents
7.0  Bids will be opened as per date/time as mentioned on the Date specified above or on the
date specified on the e-procurement portal. The date of Price-Bid opening will be intimated
later on the e-procurement portal.
8.0  HURL shall not be responsible for any postal /courier delay for submission of EMD and/or
other original documents, if applicable.
9.0  HURL reserves the right to reject any or all bids or cancel/withdraw the NIT for the subject

package without assigning any reason whatsoever and in such case no bidder/intending
bidder shall have any claim arising out of such action.
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10.0  Bids shall be digitally signed and uploaded by someone legally authorized and competent
on behalf of his firm / company i.e., Bidder and relevant documents w.r.t. the same to be
uploaded along with the bid by the bidders.

11.0 The Power of Attorney of such person needs to be furnished along with bid.

Address for Communication:

Level — 1 Level — 2

Bhaswati Hazarika Durgesh Singh

Sr. Officer (C&M) (Contracts & Materials) | Sr. Manager (Contracts & Materials)
Address: Address:

Hindustan Urvarak & Rasayan Limited Hindustan Urvarak & Rasayan Limited
Admin Building, HURL Campus Admin Building, HURL Campus
HURL Fertilizer Plant HURL Fertilizer Plant

Gorakhpur, UP-273007 Gorakhpur, UP-273007

Email ID: bhaswati@hurl.net.in Email ID: durgeshkrsingh@hurl.net.in
Phone: +91 551-2263025 Phone: +91 551-2263021
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Section - |

Instructions to Bidders (ITB)



1) Introduction

Hindustan Urvarak & Rasayan Limited (HURL) is a joint venture company of Coal India Limited
(CIL), NTPC Limited (NTPC) and Indian Oil Corporation Limited (IOCL) as the lead promoters
with Fertilizer Corporation of India Limited (FCIL) and Hindustan Fertilizer Corporation Limited
(HFCL) as other two partners.

HURL referred to herein as ‘the Employer’, intends to engage an agency for supply of Goods &
related Services or Services as per specifications, Scope of Work as detailed in the Bidding
documents.

2) General Information

The prospective Bidders are invited to submit “Technical Bid” and “Price Bid” for the tender.
Applicability of Reverse Auction may be seen on the e-procurement portal/ NIT.

3) Content of Bidding Documents

The items and/or services required, bidding procedures, order/contract terms and technical
requirements are prescribed in the Bidding Documents.

The bidding documents include the following sections:

The Bidder is expected to examine all instructions, forms, terms, conditions, specifications and other
information in the bidding documents. Failure to furnish all information required as per the bidding
documents or submission of a bid not substantially responsive to the bidding documents in every
respect will be at the Bidder’s risk and may result in rejection of its bid.

4) Benefits to MSE's
Micro and Small Enterprises (MSESs) shall be exempted from paying Earnest Money Deposit.

Further, in case of tenders where splitting of quantity is possible, participating MSEs quoting price
within price band of L1 + 15 percent shall also be allowed to supply a portion of requirement by
bringing down their price to L1 price in a situation where L1 price is from someone other than a
Micro and Small Enterprise and such Micro and Small Enterprise shall be allowed to supply
minimum 25 percent of total tendered quantity. In case of more than one such MSE, the supply will
be shared proportionately (to tendered quantity).

The benefit as above to MSEs shall be available only for Goods/Services produced & provided by
MSEs.

MSEs seeking exemption and benefits should enclose/upload in e-procurement portal an
attested/self-certified copy of following registration certificate as a part of his bid, failing which they
run the risk of their bid being passed over as ineligible for the benefits applicable to MSEs.

The benefit of MSE will be in accordance to the guidelines issued byMinistry of Micro, Small &
Medium Enterprises.

5) Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid and the
Employer will in no case be responsible or liable for these costs, regardless of the conduct or outcome
of the bidding process.
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6) Clarification on Bidding Documents

A prospective Bidder requiring any clarification of the Bidding Document shall put the query under
Clarification tab of the on-line bid at least three days prior to the clarification end date. EMPLOYER
will respond to any request for clarification or modification of the bidding documents that it receives
within the time line specified.

EMPLOYER will post the Clarifications under Clarification tab at e-procurement portal website.
Bidders can view these clarifications.

Bidders are advised to regularly check under Clarification tab regarding posting of clarification, if
any.

Bidders must check the Clarifications issued before submission of Bid. Should the Employer deem
it necessary to amend the Bidding Document as a result of a clarification, it shall do so and upload
the amendments in the tender on the e-procurement portal.

7) Corrigendum/ Amendment to Bidding Documents

At any time prior to the deadline for submission of bids, EMPLOYER may, for any reason, whether
at its own initiative, or in response to a clarification requested by a prospective Bidder, amend the
bidding documents.

The corrigendum’s/amendment’s will be posted in the tender on the e-procurement portal for viewing
by the Bidder. The amendments will be binding on Bidders and it will be assumed that the
information contained therein will have been considered by the Bidder in its bid. Bidders are advised
to regularly check the tender regarding posting of Amendments, if any.

To give prospective Bidders reasonable time to take the corrigendum/amendment into account in
preparing their bid, EMPLOYER may, at its discretion, extend the deadline for the submission of
bids.

8) Language of Bid

The Bid, as well as all correspondence and documents relating to the Bid exchanged by the Bidder
and the Employer, shall be written in English language.Supporting documents and printed literature
that are part of the Bid may be in another language provided they are accompanied by an accurate
translation of the relevant passages in English. In such case for purposes of interpretation of the Bid
such translation shall govern.

9) Bid Proposal

Bid shall be complete in all respects and shall be submitted with requisite information and
Attachments.It shall be free from any ambiguity.

For preparation of Bids, Bidders are expected to go through the complete bidding documents
carefully.Material deficiencies in providing the information requested may result in rejection of the
Bid.

10) Documents Comprising the Bid
The Bid shall comprise of following components:

1. Technical Bid:The following documents are to be furnished by the Bidder as part of the
Technical Bid:Techno Commercial Proposal Bid FormPower of Attorney as per requirement
mentioned in NIT.Proof for payment of Earnest Money Deposit (EMD)/ MSE Certificate for
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exemption.Certificates like Registration certificate, GST No, PAN No. etc.Format for
Electronic PaymentTender Acceptance Letter & Letter of authorization to submit
bid.Documents as required in accordance with Eligibility CriteriaNo deviation
Certificate.Certificate from CEO or Managing Director or Legally Authorized Signatory, in
the format as enclosed with the Bidding Document certifying that the data and documents
furnished by them in respect of Techno-Commercial Evaluation are true and correct including
the contents thereof. However, if at any point of time the declarations given in bid are found
to be incorrect, HURL shall have the full right to terminate the contract and take any action as
per provisions of contract including forfeiture of EMD/Security Deposit.Acceptance of Fraud
Prevention Policy of HURL,Certificate related to Restrictions on procurement from a Bidder
of a country which shares a land border with India”.Documents in compliance to Scope of
Work and Technical SpecificationsAny other document asked for in the Bidding Documents.
2. Price Bid:

The Price bid is to be submitted in the BOQ provided on thee-procurement portal.Bidder should not
tamper / modify the price bid template. In case if the same is found to be tampered / modified in any
manner, bid will be rejected and EMD would be forfeited and Bidder is liable to be banned from
doing business with HURL for a period of 3 years.

11) Bid Prices

Bidders shall quote such that the bid price covers all the Supplier’s obligations mentioned in or to be
reasonably inferred from the bidding documents including all requirements in accordance with the
requirements of the Technical Specifications & Scope of Work. Bidders are required to quote the
price for the commercial, contractual and technical obligations outlined in the bidding documents.

Bidders shall give a breakdown of the prices in the manner and detail called for in the Bill of Quantity
(BOQ).
12)  Price Basis

Bidders are required to quote price on the price basis as per Scope of Work / stipulated in the
SPC/SCC.

13)  Bid Currencies

All prices to be quoted by the bidders will be in Indian Rupees only, unless otherwise mentioned in
theSpecial Purchase/Contract Conditions (SPC/SCC), on FIRM price basis and to remain valid
during the Contract period.

14)  Earnest Money Deposit (EMD) / Bid Security / Guarantee

The Bidder shall furnish, as part of his bid, an Earnest Money Deposit in the amount as stipulated in
NIT, in a separate envelope (in case paid in modes other than on-line payment) super scribed on the
top as under:

“ORIGINAL EARNEST MONEY DEPOSIT FOR NIT NO.......
........................ DATED.........FOR ....... (NAME OF PACKAGE) ...... DUE ON .........
(DATE OF BID OPENING) FROM .......ccooiiiiiiiiiiiiiii (NAME OF THE BIDDER)”

The Earnest Money Deposit (EMD) shall, at Bidders option, be submitted in the following forms:
Electronically by RTGS / NEFT in the account of HURL details as given in subsequent paragraphs.

or
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In the form of Demand Draft in favour of Hindustan Urvarak & Rasayan Limited, Payable at New
Delhi.

or
In the form of an irrevocable bank guarantee.

The format of Bid Guarantee (BG) towards EMD shall be in accordance with the form of EMD
included in the bidding documents (Annexure - 9 of Section V (Forms Related to Bid).The BG
towards EMD shall remain valid for a period of forty-five (45) days beyond the original Bid validity
period or beyond any extension in the period of Bid validity subsequently requested from any
Scheduled / Commercial Bank recognised by Reserve Bank of India. The Bank Guarantee
Verification Checklist duly filled in as per format given in the Bidding Documents is also to be
submitted. Bidder shall ensure that all the points of check list are replied in "Yes".

Wherever Bids under Joint Venture route are permitted as per Qualifying Requirement in theBidding
Documents, the Earnest Money Deposit of the Joint Venture must be on behalf of all the partners of
the Joint Venture.

Any bid not accompanied by an acceptable Earnest Money Deposit in accordance with the aforesaid
provisions shall be rejected by the Employer as being non-responsive and shall be rejected without
being opened.

The Earnest Money Deposit shall be forfeited in any of the following circumstances without any
notice or proof of damage to the Employer:

a.If the Bidder withdraws or varies its bid during the period of Bid validity.
b.If the Bidder does not accept the Arithmetical correction of its Bid Price.

c.If the Bidder refuses to withdraw, without any cost to the Employer, any deviation, variation,
additional condition or any other mention anywhere in the bid, contrary to the provisions of bidding
documents.

In the case of a successful Bidder, if the Bidder fails, within the time limit,
a.To sign the Contract Agreement.
b.To furnish the required Security Deposit.

If the bidder / his representatives commit any fraud while competing for this contract pursuant to
Fraud Prevention Policy of HURL.

If the Bidder withdraws/ amends, impairs and derogates from the tender.

No interest will be payable by the Employer on the said amount covered under Earnest Money
Deposit.

EMD shall be refunded to all the unsuccessful Bidder within thirty days of acceptance of work order
by the successful Bidders and no interest shall be payable thereon. EMD of the bidders whose price
are not considered to be opened, shall be released/refunded at the earliest but not later than thirty
days beyond the award of the subject work.

EMD shall be refunded to successful bidder within (30) thirty days of acceptance of LOA and on
submission of PBG by the successful Bidders and no interest shall be payable thereon.

RTGS / NEFT details of HURL as under:
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EarnestMoneyDepositistobedepositedelectronicallypyECS/RTGS/NEFT/BANKERS
CHEQUEintheaccountof“Hindustan Urvarak and Rasayan Limited, payable at Delhi”atthe below
mentioneddetails.BiddersarerequiredtosubmitthedetailsofEMDpaymentatthetimeofBid Preparation.

BANKDetailsforEMDPaymentthroughECS/NEFT/RTGS:
BankName/Branch—StateBankoflndia/Overseas Branch Delhi
IFS CODE:SBIN0004803,AccountNo0:36245010741.

Bidders are required to upload Signed, Stamped and Scanned copy of the Certificate as part of
Technical Bid, failing to which their bids are liable for rejection.

Price Bids shall be opened only of those bidder(s) whose EMD shall be found as per the requirement
of the bidding documents.

Exemption from submission of EMD:

Micro and Small Enterprises (MSEs) bidders are exempted from submission of EMD as per
provisions at clause 4.0 above.

15)  Confirmation of BGs through Structured Financial Messaging System (SFMS) /
SWIFT

While issuing the physical BGs, the Bidder’s Bank shall also send electronic message through secure

SFMS (in case of BGs issued from within India) or SWIFT (in case of BGs issued from outside
India) to Employer’s Beneficiary Bank whose details are provided in the clause 14 of ITB.

Bidders are advised to ensure that the message is sent by their Bankers and the Bidders must submit
the reference details as part of the bid with the EMD.

Name of Beneficiary of Bank Guarantee:

Name of the Bank: State Bank of India

Account Name-Hindustan Urvarak & Rasayan Limited
Account Number - 36245010741

IFSC Code - SBIN0004803

In case of submission of EMD in the form of Bank Guarantee, bidders are requested to provide the
Details like Bank Name, Branch address, IFSC code and Branch E-mail Id of BG issuing Branch on
EMD submission covering letter.

16) Ineligibility for Future Tenders

Notwithstanding the provisions regarding forfeiture of Earnest Money Deposit specified above, if a
bidder after having been issued the Purchase Order/Contract, either does not accept the Purchase
Order/ Contract or does not submit an acceptable Performance Security and which results in tender
being annulled then such bidder shall be treated ineligible for participation in the present and future
tenders issued from HURL - Sindri for a period of 6 months from the date of withdrawal of the
purchase order / contract or last communication date of notice issued by HURL, whichever is earlier.

If a bidder after opening of tenders where EMD is ‘NIL/Not applicable’ or exempted for bidders as
per policy guidelines, withdraws its offer within the validity period of the offer, then such bidder
shall be treated as ineligible for participation in the present and future tenders issued from HURL
Sindri for a period of 6 months from the date of withdrawal of the bid.
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If a bidder after having been issued the Notification of Award/Purchase Order of a package where
EMD is ‘NIL/Not applicable’ or exempted for bidder as per policy guidelines, either does not accept
the Notification of Award/Purchase Order or does not submit an acceptable Performance Security
pursuant to SCC/SPC Clause titled ‘Performance Security’, and which result in tender being annulled
then such bidder shall be treated ineligible for participation in the present & future tenders issued
from HURL - Sindri for a period of 6 months from the date of withdrawal of the purchase order /
contract or last communication date of notice issued by HURL, whichever is earlier.

17)  Period of Validity of Bids (Techno-Commercial Bid and Price Bid)

Bids shall remain valid for a period of 90 days from the closing date prescribed by EMPLOYER for
the receipt of bids, unless otherwise specified in Special Purchase Conditions (SPC/SCC).A bid valid
for a shorter period shall be rejected by EMPLOYER as being non-responsive.

In exceptional circumstances, EMPLOYER may solicit the Bidder's consent to an extension of the
bid validity period. The request and responses thereto shall be made in writing by post or email or
by telefax followed by post confirmation. If a Bidder accepts to extend the period of bid validity, the
validity of Earnest Money Deposit shall also be suitably extended. A Bidder may refuse the request
without forfeiting its Earnest Money Deposit. A Bidder granting the request will not be required nor
permitted to modify its bid.

18)  Nil Deviation

No deviation, whatsoever, is permitted by EMPLOYER to any provision of Bidding Documents.The
Bidders are advised that while making their Bids and quoting prices, all conditions are appropriately
taken into consideration. Bidders shall certify their compliance to the complete Bidding Documents
as per Certificate at Annexure 4 of Section V (Forms Related to Bid).

In case the Products and/or Services offered do not meet the Technical requirements, the bid shall be
rejected as Technically non-responsive.

Bidders may note that in case the Bidder refuses to withdraw additional conditions/ deviations/
variations/ exception, implicit or explicit, found anywhere in the techno-commercial bid, the bid shall
be rejected as Technically non-responsive.

Bidders may also note that any deviation/variation in any form in the Price Bid shall result in
forfeiture of EMD.

19) Format and Signing of Bid

The bid including all documents uploaded in the on-line bid shall be digitally certified by a duly
authorised representative of the Bidder to bind him to the contract using Class Il or Class-I11 digital
signature (in the name of designated individual with Organisation name). The Digital Signature shall
be as per Indian IT Act from the licensed Certifying Authorities (CA) operating under the Root
Certifying Authority of India (RCAI) namely Controller of Certifying Authorities (CCA) of India.

An authorisation letter/power of attorney indicating that the person signing the bid has the authority
to sign the bid is to be submitted in Physical form and copy uploaded as part of the Techno-
commercial Bid.
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20)  Submission of Bids

Bid shall be submitted through e-tender mode in the manner specified elsewhere in bidding
document. No Manual/ Hard Copy of the Bid shall be acceptable except those asked for in Physical
form.

a.Physical Bid
i.EMD

The Bidder shall furnish, as part of his bid, an Earnest Money Deposit in the amount as stipulated in
NIT, in a separate envelope (in case paid in modes other than on-line payment)super scribed on the
top as under:

“ORIGINAL EARNEST MONEY DEPOSIT FOR NIT NO.
.............................. DATED.........FOR ....... (NAME OF PACKAGE) ...... DUE ON
......... (DATE OF BID OPENING) FROM ..................ceeeeeeeeeo... (NAME OF THE
BIDDER).”
b.On-Line

Bid along with all the documents should be submitted in the electronic form only through e-
Tendering system.

Any revision or amendment in bid shall be possible only up to the due date and time of submission
of tender.

1.Techno-Commercial Bid
i.Cover Type — Fee

MSEs seeking exemption and benefits should enclose / upload in e-procurement portal an
attested/self-certified copy of registration certificate as a part of his bid, failing which they run the
risk of their bid being passed over as ineligible for the benefits applicable to MSEs.

ii.Cover Type—Technical

The bidders shall upload documents in compliance to the Bidding Documents.

The following documents are to be furnished by the Bidder as part of the Technical Bid:
a)Techno Commercial Proposal Bid Form (Refer Forms Related to Bid i.e., Section V).
b)Power of Attorney as per requirement mentioned in NIT.

c)Signed, Stamped and Scanned copy of proof for payment ofEarnest Money Deposit (EMD)/ MSE
Certificate.

d)Signed, Stamped and Scanned copy of Certificates like Registration certificate, GST No, PAN
No. etc.

e)Signed, Stamped and Scanned copy of Format for Electronics Payment (Refer Forms Related to
Bid i.e., Section V).

f)Signed, Stamped and Scanned copy of Tender Acceptance Letter & Letter of authorization to
submit bid (Refer Forms Related to Bid i.e., Section V).

g)Documents as required in accordance with Eligibility Criteria of NIT.
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h)Signed, Stamped and Scanned copy of No deviation Certificate (Refer Forms Related to Bid i.e.,
Section V).

1)Signed, Stamped and Scanned copy of Certificate from CEO or Managing Director or Legally
Authorized Signatory, in the format as enclosed (Refer Forms Related to Bid i.e., Section V to
Bidding Document) shall be furnished certifying that the data and documents furnished by them in
respect of Techno-Commercial Evaluation are true and correct including the contents thereof.
However, if at any point of time the declarations given in bid are found to be incorrect, HURL shall
have the full right to terminate the contract and take any action as per provisions of contract including
forfeiture of EMD/Security Deposit.

J)Acceptance to Fraud Prevention Policy of HURL, for which the bidder has to submit Signed,
Stamped and Scanned copy of Form of Acceptance of Fraud Prevention Policy of HURL. (Refer
Forms Related to Bid i.e., Section V).

k)Certificate related to Restrictions on procurement from a Bidder of a country which shares a land
border with India. (Refer Forms Related to Bid i.e., Section V).

I)Documents in compliance to Scope of Work and Technical Specifications.
m)Any other document asked for in the Bidding Documents.
Note: -

Bidders are requested to upload the clearly visible documents only otherwise if not clearly visible
then offer shall be liable for rejection without any further communication.The Techno-Commercial
Bid should not contain any price content entry. In case, the Techno-Commercial Bid is found to
contain any price content, such bid shall be liable for rejection.

Checklist of documents to be submitted is enclosed as Annexure-1to ITB.

2.Price Bid (Cover Type—Finance)

The Price bid is to be submitted in the BOQ provided on thee-procurement portal.
Bidders shall necessarily submit the prices on-line in the Bill of Quantity (BOQ) only.
*** Documents to be uploaded in the format stipulated in the tender (online) ***
Note:

In case of Single Stage Two envelope bidding, Price Bid of those bidders whose bids are found to be
qualified and technically & commercially responsive shall be opened at a later date under intimation
to such bidders.

21)  Deadline for Submission of Bid

Bids must be submitted online no later than the time and date stated in the Tender Enquiry/NIT/ on
line Tender details.

The Off-line bid specified in the tender must be submitted to the Employer at the address given in
theNITbefore the last date & Time for submission of Bid as specified in the NIT / Tender. Employer
shall not be liable for loss/non-receipt/late receipt of above documents in postal transit.

The on-line Bid must be submitted on the system well before the expiry of time and the schedule
specified in the tender notifications, and may note that there is a time lag between the actual placing
the bid on the local computer of the bidder and the refreshing of the data on the server.
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The processing time for data exchange depends on the internet speed of the bidder, therefore bidder
should avoid the last-minute hosting of their bid. The bids visible to the Employer will be final for
the purpose of acceptance.

EMPLOYER may, at its discretion, extend this deadline for submission of bids, in which case all
rights and obligations of Employer and Bidders will thereafter be subject to the deadline as extended.

22)  Modification and Withdrawal of Bid

The Bidder may modify or withdraw its bid after submission prior to the deadline prescribed for bid
submission.In case of withdrawal a letter giving the reason for withdrawal is to be uploaded.Once a
bid is withdrawn, the bid cannot be re-submitted.

No bid may be withdrawn / modified in the interval between the bid submission deadline and the
expiration of the bid validity period. Withdrawal/Modification of a bid during this interval may result
in the Bidder’s forfeiture of its Earnest Money Deposit, pursuant to ITB Clause 14 above.

23)  Opening of Bid
a.Techno-Commercial Bid Opening

The Employer will first open the Techno-Commercial Bid on the date and at the place specified in
the tender enquiry/NIT. In the event of the specified date for the opening of bids being declared a
holiday for EMPLOYER, the bids will be opened at the appointed time on the next working day. All
important information and other such details as EMPLOYER, at its discretion, may consider
appropriate, will be announced at the opening.

Technical Bid shall be opened for evaluation.

In case of Single Stage Two Envelope bidding, the Price Bid will remain unopened and the date and
time for opening of price bids shall be intimated separately on thee-procurement portalby
EMPLOYER after completion of evaluation of Techno-Commercial Bids.

b.Price Bid Opening

In case of Single Stage Single Envelope bidding, the Price Bid will be opened on the date and time
for opening of bids specified after opening of Techno-commercial bids as specified above.

In case of Single Stage Two Envelope bidding, after the evaluation process of Techno-Commercial
bid is completed, the date and time for opening of price bids shall be intimated separately by
Employer. Bidders, whose Techno-Commercial Bid is not substantially responsive, their Technical
Bid shall be rejected and their Price bid will also be rejected & shall not be opened and their Earnest
Money Deposit shall be returned.

Price bids of those Bidders, who have been considered qualified and whose Techno-commercial Bid
is found to be responsive, will be opened online one-procurement portal.

24)  Clarification on Bid

During bid evaluation, EMPLOYER may, at its discretion, ask the Bidder for a clarification of its
bid including documentary evidence pertaining to the Purchase Orders/Contracts executed declared
in the bid for the purpose of meeting Qualifying Requirement specified in NIT. The request for
clarification and the response shall be in writing, and no change in the price or substance of the bid
including substitution of Purchase Orders/Contracts executed in the bid by new/additional Purchase
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Orders/Contracts executed for conforming to Qualifying Requirement shall be sought, offered or
permitted.

For this purpose, only 1 chance, shall be given. If the techno-commercial acceptability of bidder is
established upon verification of documents including clarifications submitted, the case shall be
considered for further processing. If the bidder happens to be defaulter upon verification of the
documents or has not uploaded the required document within the mentioned time frame his bid would
be analysed based on the uploaded documents and if found not in order as per requirement, would
be outrightly rejected.

25)  Preliminary Examination of Techno-Commercial Bids

EMPLOYER will examine the bids to determine whether they are complete, whether required
securities have been furnished, whether the documents have been properly signed and whether the
bids are generally in order.

Prior to the detailed evaluation, the Employer will determine whether the bid is of acceptable quality,
is generally complete and is substantially responsive to the bidding document. For purpose of this
determination, a substantially responsive bid is one that conforms to all the terms, condition and
specifications of the bidding documents without material deviations, objections, conditionality or
reservations.

A material deviation, objection, conditionality or reservation is
(i) That effects in any substantial way the scope quality or performance of the contract.

(if)That limits in any substantial way inconsistent with the bidding document the Employers right or
the successful bidder’s obligation under the contract or

(ili)Whose rectification would unfairly affect the competitive position of other bidders who are
presenting substantially responsive bids.

Material deficiencies in the bid may render the bid non-responsive and may lead to the rejection of
the bid.

EMPLOYER’s determination of a bid’s responsiveness is to be based on the contents of the bid itself
without recourse to extrinsic evidence. If a bid is not substantially responsive, it will be rejected by
EMPLOYER, and may not subsequently be made responsive by the Bidder by correction of the
nonconformity.

26)  Evaluation of Techno-Commercial Bids

EMPLOYER will carry out a detailed evaluation of the Techno-Commercial bids (of the qualified
bidders shortlisted as above) previously determined to be substantially responsive in order to
determine whether the technical and commercial aspects are in accordance with the requirements set
forth in the bidding documents. In order to reach such a determination, EMPLOYER will examine
and compare the technical and commercial aspects of the bids on the basis of the information supplied
by the bidders. Bidder may note that no deviation, whatsoever, is permitted by EMPLOYER to any
provisions of Bidding Documents.

In case the Bidder refuses to withdraw additional conditions/deviations/variations/exception, implicit
or explicit, found anywhere in the bid in respect of techno-commercial requirements of the bidding
documents, without any financial implication whatsoever to the Employer, the bid shall be rejected
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as technically non-responsive. Product(s) and/or service(s) not meeting the specified technical
requirements & scope work,shall be rejected.

27)  Preliminary Examination of Price Bid

The Employer will examine the Price bids to determine whether they are complete, whether any
computational errors have been made, and whether the bids are generally in order.

In case any additional conditions/deviations/variations/exception, implicit or explicit, is found
anywhere in the Price bid, the Earnest Money Deposit shall be forfeited.

28)  Financial Disqualification
An abnormally low bid will be rejected and will not be considered as L1.

An Abnormally Low Bid is one in which the Bid price, in combination with other elements of the
Bid, appears so low that it raises material concerns as to the capability of the Bidder to perform the
contract at the offered price.

In such situation the bidder shall have to provide written clarification including detailed price
analysis of the Bid price in relation to scope, schedule, resource mobilization, allocation of risks and
responsibilities, and any other requirements of the bid document.

If, after evaluating the price analyses, the employer determines that the Bidder has substantially
failed to demonstrate its capability to deliver the contract at the offered price, the employer may
reject the Bid/ Proposal and the bidder will not be considered in the evaluation of the financial
ranking.

29)  Discrepancies in Bid

In case of discrepancies in the bid, the following will be adopted to correct the discrepancies for
Arithmetical for the purpose of evaluation.

a)In case of discrepancy between unit price in figures and words, the unit price in words will be
considered as correct.

b)In case of discrepancy between unit price and total price, the unit price will be considered as
correct.

c)In case of discrepancy between unit price and total price, which is obtained by multiplying the unit
price and quantity, or between sub-totals and the total price, the unit or subtotal price shall prevail,
and the total price shall be corrected accordingly.

30) Evaluation Criteria

The evaluation criteria specified in Special Purchase Conditions (SPC) / Special Contract Conditions
(SCC) shall over-ride all other similar related clauses appearing elsewhere in the bidding documents.

The evaluation shall be based on the evaluated cost of fulfilling the contract in compliance with all
commercial, contractual and technical obligations under this Bidding Document.

31) Evaluation of Bids

a)The Employer shall evaluate each Bid that has been determined, up to this stage of the evaluation,
to be substantially responsive.
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b)To evaluate a Bid, HURL shall only use all the criteria and methodologies defined in this
document.

c)To evaluate a Bid, HURL shall consider the following:

-The bid price as quoted as per Bill of Quantity (BOQ).

-Price adjustment for correction of discrepancy.

-Price adjustment due to discounts offered.

‘Price adjustment due toPrice Preference, pursuant to ITB clause 4.0, if applicable.

‘Price adjustment due toPrice Preferencedue to any other condition specified inSpecial
Purchase/Contract Conditions (SPC/SCC).

Price adjustment due to application of the evaluation criteria.

32) Tiebreaker

In case of a tie at the lowest bid (L-1) position between 02 or more start-up/non-start-up bidders, the
following sequence of preference shall be adopted while processing the Letter of Acceptance
(LOA)/Order.

(a)In case, one of the bidders is MSE owned by SC/ST Entrepreneur, then the order shall be placed
on such bidder.

(b)In case, one of the bidders is MSE owned by women Entrepreneur, then the order shall be placed
on such bidder.

(c)In case, one of the bidders is MSE then the order shall be placed on such bidder.

(d)Otherwise, the order shall be placed on the bidder having higher turnover in the last audited
financial year.

In case there is a tie at lowest bid (L1) position between only startup bidders and none of them has
past turnover, the order/LOA will be placed on the startup who has registered earlier with the
department Promotion of industry and Internal Trade.

However, the above order of performance while processing LOA is subject to instructions/guidelines
issued by the government of India from Time to time.

33) Contacting the Employer

Subject to ITB clause 25 above, no Bidder shall contact the Employer on any matter relating to its
bid, from the time of the opening of Bids to the time the contract is awarded.

Any effort by a Bidder to influence the Employer in the Employer’s bid evaluation, bid comparison
or contract award decisions may result in rejection of the Bidder’s bid.

34) Employer’s Right to Accept Any Bid and To Reject Any or All Bids

The Employer reserves the right to accept or reject any Bid, and to annul the bidding process and
reject all Bids at any time prior to Contract award, without thereby incurring any liability to the
affected Bidder or Bidders or any obligation to inform the affected Bidder(s) of the grounds for the
Employer’s action.
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35) Award Criteria

Subject to ITB Clause 33, the Employer will award the contract to the successful Bidder whose bid
has been determined to be substantially responsive to the Bidding Documents and qualified to
perform the contract satisfactorily.

The Bidder will be required to comply with all requirements of the Bidding Documents without any
extra cost to the Employer, failing which his Earnest Money Deposit will be forfeited.

36) Construction of Contract
If required, HURL may place separate Orders for supplies and Services.

The award of separate Purchase Orders shall not in any way dilute the responsibility of the Supplier
for the successful completion of the Facilities as per Contract documents and a breach in one
Purchase Order shall be construed as a breach of the other Purchase Order(s) which will confer a
right on the Employer to terminate the other Contract(s) also at the risk and cost of the Supplier.

The total value of all the orders shall be the Total Package value.

37) Notification of Award

Prior to the expiration of the period of bid validity, the Employer will notify the successful Bidder
in writing by email or letter or by telefax to be confirmed in writing by letter sent by Speed Post/
Registered/ courier, that its bid has been accepted.The notification of award (Purchase/Service
Order) will constitute the formation of the contract and shall be effective from the date of award or
the date as specified in Special Purchase Conditions (SPC/SCC).

38)  Corrupt or Fraudulent Practices

Employer requires that Bidders, Contractors and Suppliers observe the highest standard of ethics
during the procurement and execution of the contracts. In pursuance of this policy, Employer:

a)Defines, for the purposes of this provision, the terms set forth below as follows:

1."Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution; and

ii."Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Employer, and includes collusive
practice among Bidders (prior to or after bid submission) designed to establish bid prices at artificial
non-competitive levels and to deprive the Employer of the benefits of free and open competition;

b)Will reject a bid for award if it determines that the Bidder recommended for award has engaged in
corrupt or fraudulent practices in competing for the contract in question;

c)Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a
contract if it at any time determines that the firm has engaged in corrupt or fraudulent practices in
competing for or in executing a contract of the Employer.

39) Fraud Prevention Policy

The Bidders/ Service Providers/ Vendors/ Consultants etc. shall strictly adhere to the Fraud
Prevention Policy of HURL displayed on its website http://www.hurl.net.in and shall not indulge or
allow anybody else working in their organization to indulge in fraudulent activities and immediately
apprise HURL of the fraud/suspected fraud as soon as it comes to their notice. A certificate to this
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effect shall be furnished by the bidder along with his bid, in relevant attachment as per format
enclosed (Section V (Forms Related to Bid)) with the Bidding Document.

If in terms of above policy, it is established that the bidder/his representatives have committed any
fraud while competing for this contract then the Earnest Money Deposit shall be forfeited.

40) Indian Agents

In a tender, either the Indian Agent on behalf of the Principal/OEM or Principal/OEM itself can bid
but both cannot bid simultaneously for the same item/product.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit bid on behalf
of another Principal/OEM in the same tender for the item/product.

41)  Transfer of Bid Documents

a.Transfer of Bidding documents is not permissible.

b.Documents purchased / downloaded by the intending bidders cannot be transferred.
42)  Checklist of documents

Annexure-1to ITB

Checklist of documents to be submitted

Sr. No Item Yes/ No Bid Ref.

Techno Commercial
Proposal Bid Form.

(Enclosed as
1 Annexure-1 to

Forms and

Procedures ie.,

Section V)

Power of Attorney as
2 per requirement

mentioned in NIT.

Signed, Stamped and
Scanned copy of
proof for payment
3 ofEarnest  Money
Deposit (EMD) /
MSE Certificate for
exemption.

Signed, Stamped and
Scanned copy of
Certificates like

4 Registration
certificate, GST No,
PAN No, etc.
Signed, Stamped and

5 Scanned copy of

Format for
Electronics Payment
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(Enclosed as

Annexure-2 to
Forms and
Procedures i.e.,
Section V)

Signed, Stamped and
Scanned copy of
Tender Acceptance
Letter (Enclosed as

Annexure-3 to
Forms and
Procedures i.e.,
Section V)
Documents as
required in
accordance with
Qualifying
Requirements / Pre-
Quialification

Criteria (PQC)
i.e.,Clause 6of NIT

Signed, Stamped and
Scanned copy of No
deviation Certificate

(Enclosed as
Annexure-4 to
Forms and
Procedures ie.,
Section V)

Signed, Stamped and
Scanned copy of
Certificate from
CEO/MD/ Legally
Authorized

Signatory, in the
format as enclosed
as Annexure-5 to
Forms and
Procedures ie.,
Section V) to
Bidding Document
shall be furnished
certifying that the
data and documents
furnished by them in
respect of Techno-
Commercial

Evaluation are true
and correct including
the contents thereof.
However, if at any
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point of time the
declarations given in
bid are found to be
incorrect, HURL
shall have the full
right to terminate the

contract and take any
action as per
provisions of
contract  including
forfeiture of
EMD/Security
Deposit.

Acceptance to Fraud
Prevention Policy of
HURL, for which the
bidder has to submit
Signed, Stamped and
Scanned copy of
Form of Acceptance

10 of Fraud Prevention
Policy of HURL.
(Enclosed as
Annexure-6 to
Forms and
Procedures i.e.,
Section V).
Certificate related to
Restrictions on
procurement from a
Bidder of a country
which shares a land
11 border with India”
i.e.(Enclosed as
Annexure-7 to
Forms and
Procedures i.e.,
Section V).
Proforma for Terms
and
Condition(Enclosed
12 as Annexure-8 to
Forms and
Procedures ie.,
Section V).
Documents in
compliance to Scope
13 of Work and

Technical
Specifications
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Any Other
14 Document asked for
in the Bidding
Document
15 Filled BOQ

Note:

Failure to Upload Authentic and Correct Documents as mentioned at Sr. No. 1 to 13 above would
lead to Rejection of Techno- Commercial Bid. Price Bids shall be opened only of those bidders who
are qualified and whose techno-commercial bids are acceptable.

43) Cartelization

A bidder can submit only one bid, in case of multiple bids by same bidder, all the bids of such bidder
will be rejected.Not more than one tender shall be submitted by one bidder/bidder(s) having Business
Ownership. For clarification, Business Ownership means bidders having common
proprietor/partner(s)/director(s). In such case allsuch bids will be rejected.

In case Spouse, Father (including step-father), Mother (including step-mother), Son (including
step-son), Son’s wife, Daughter, Daughter’s husband, Brother (including step- brothers) and Sister
(including step-sisters) submit their bid for the same tender, all such bids will be rejected. However,
in case they are a separate entity and are participating in the same tender they will provide an affidavit
to this effect, as per given Annexure of the Tender Document, stating that they do not have a business
relationship with the other bidders.

At the time of submission of Tender, the TENDERER shall submit a declaration stating if the
TENDERER or any employee of the TENDERER or any person acting on behalf of the
TENDERER, either directly or indirectly, is a relative of any of the employees of HURL, or, if any
relative of an employee of HURL has financial interest / stake in the TENDERER, the same shall be
disclosed by the TENDERER at the time of filing the tender. The TENDERER shall declare that
they will not lend to or borrow any money from or enter into any monetary dealings or transactions,
directly or indirectly, with any employee of HURL.

If any cartel/relationship in terms of establishment of relationship among the bidders is found at any
stage during pendency of the Contract, HURL will cancel the Bid and action as deemed fit shall be
taken against the particular bidder including termination of the contract, forfeiture of all dues
including Earnest Money Deposit / Security Deposit and debarring/blacklisting of the bidder and all
Partners of the bidder.
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Section - 11

General Purchase Conditions (GPC)



1) Definitions & Terminology

Unless the context otherwise requires, the following terms whenever used in this Contract have the
following meanings:

“Contract”means the Purchase Order/Service Order signed by the Employer, to which these General
Purchase Conditions (GPC) are attached together with all the documents listed in such signed
Contract.

“Contract Documents”means the documents listed in Clause 2 of GPC (Contract Documents) of the
Form of Contract Agreement (including any amendments thereto).

“GPC”means the General Purchase Conditions.
“SPC”means the Special Purchase Conditions.
“Day”means calendar day of the Gregorian Calendar.
“Month”means calendar month of the Gregorian Calendar.

“Employer’means Hindustan Urvarak & Rasayan Limited (HURL), having its registered office
Core-4, 9th Floor, Scope Minar, Laxmi Nagar District Centre, Delhi-110092 and shall include their
legal representatives, successors and permitted assigns of the Employer.

“Applicable Law”This Contract including all matters connected with this Contract shall be governed
and construed in accordance with the Indian Law both substantive and procedural and shall be subject
to the exclusive jurisdiction of Indian courts at Delhi, India.

“Contract Price”means the price to be paid for the performance of the Services, in accordance with
the payment terms, subject to such additions and adjustments thereto or deductions there from, as
may be made pursuant to the Contract.

“Government”means the Government of the Employer’s country ie INDIA.
“Local Currency”means the currency of the Government of India.
“Party”’means the Employer or the Bidder, as the case may be, and “Parties”” means both of them.

“Personnel”means persons hired by the Bidder as employees and assigned to the performance of the
Services or any part thereof.

“Services’means the work to be performed by the Bidder pursuant to this Contract, as described in
the detailed Terms of Reference; and

Law Governing the Contract:The Contract, its meaning and interpretation, and the relation between
the Parties shall be governed by the Applicable Law.

Throughout these Bidding Documents, the term “Bid” and “Tender” and their derivatives (Bidder/
Tenderer, Bidding / Tendering, Bidding Document/Tender Document, etc.); Bill of Quantity /
Schedule of Quantity / Schedule of Quantities/ Bill of Quantities; Employer / HURL; Bid Security /
Earnest Money Deposit; Security Deposit / Performance Security/ Performance Guarantee;
Engineer-in-Charge / Engineer, appearing anywhere in the Bidding Documents shall have the same
meaning and are synonymous to each other.

Language:English shall be the binding and controlling language for all matters relating to the
meaning or interpretation of this Contract.
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“Sub-contractor from a country which shares a land border with India”’means;
a)An entity incorporated, established or registered in such a country; or
b)A subsidiary of an entity incorporated, established or registered in such a country; or

c)An entity substantially controlled through entities incorporated, established or registered in such a
country; or

d)An entity whose beneficial owner is situated in such a country; or
e)An Indian (or other) agent of such an entity; or
f)A natural person who is a citizen of such a country; or

g)A consortium or joint venture where any member of the consortium or joint venture falls under
any of the above.

The beneficial owner for the purpose of above clause will be as under;

a)In case of company of Limited Liability Partnership, the beneficial owner is the natural person(s),
who, whether acting alone or together, or through one or more juridical person, has a controlling
ownership interest or who exercises control through other means.

Explanation-

«“Controlling ownership interest” means ownership of or entitlement to more than twenty-five per
cent of shares or capital or profits of the company;

«“Control” shall include the right to appoint majority of the directors or to control the management
or policy decisions including by virtue of their shareholdings or management rights or shareholders
agreements or voting agreements;

1. In case of a partnership firms, the beneficial owner is the natural person(s) who, whether
acting alone or together, or through one or more judicial person, has ownership of entitlement
to more than fifteen percent of capital or profits of the partnership;

2. In case of an unincorporated associations or body of individuals, the beneficial owner is the

natural person(s) who, whether acting alone or together, or through one or more juridical person,

has ownership of or entitlement to more than fifteen percent of the property or capital or profits
of such association or body of individuals;

3. Where no natural person is identified under (a) or (b) or (c) above, the beneficial owner is the

relevant natural person who holds the position of senior managing officials;

4. In case of a trust, the identifications of beneficial owner(s) shall include identification of the

author of trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and

any other natural person exercising ultimate effective control over the trust through a chain of
control or ownership.

An Agent is a person employed to do any act for another, or to represent another in dealings with
third person
2) Contract Documents

The Employer shall send to the successful Bidder the Purchase Order/Service Order. The Purchase
Order/Service Order will constitute the formation of the contract. The contract shall come into effect
from the date of issue of Purchase Order/Service Order.
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The successful bidder shall have sign and return the Purchase Order/Service Order as a token of
acceptance. Successful bidder on whom Purchase Order/Service Order is placed shall hereinafter be
called Supplier.

3) Order of the precedence of the Documents

The order of precedence of documents shall be as under:

5. Purchase Order/ ServiceOrder along with its annexures.

6. Amendment to Bidding Documents

7. Special Purchase Conditions

8. Technical Specifications & Scope of Work & Field Quality Assurance plan
9. General Purchase Conditions

10. The Bid and BOQ submitted by the Supplier

11. Instructions to bidders

An amendment issued after issue of Contract shall take precedent over the formal Contract and all
other contract documents.

4) Singular and Plural

The singular shall include the plural and the plural the singular, except where the context otherwise
requires.

5) Headings

The headings and marginal notes in the General Conditions of Contract are included for ease of
reference, and shall neither constitute a part of the Contract nor affect its interpretation.

Heading and marginal notes to these General Conditions of Contract shall not be deemed to form
part thereof or be taken into consideration in the interpretation or construction thereof or of the
Contract.

6) Governing Language

The Contract shall be written in English. All correspondences and documents relating to the Contract
shall be written in English. Supporting documents and printed literature that are part of the Contract
may be in another language, as long as such literature is accompanied by a translation of its pertinent
passages in English language in which case, for purposes of interpretation, the translation shall
govern.

The English Translation of the documents shall be carried out by professional translators and the
translator shall certify that he is proficient in both languages in order to translate the document and
that the translation is complete and accurate. Further, translation shall be authenticated by the Indian
Consulate located in the Country where the documents have been issued or the Embassy of that
Country in India.

The Contractor shall bear all costs of translation to the governing language and all risks of the
accuracy of such translation.

7) Governing Laws
The Contract shall be governed by and interpreted in accordance with laws in force in India.

The Courts of Delhi shall have exclusive jurisdiction in all matters arising under the Contract, unless
otherwise stated in the SCC/SPC.
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8) Communications and Notices

Unless otherwise stated in the Purchase Order/Service Order, all notices to be given under the
Contract shall be in writing, and shall be sent by personal delivery, airmail post, special courier,
cable, telegraph, telex, facsimile or Electronic Data Interchange (EDI) to the address of the relevant
party set out in the Contract.

In case of Purchase Orders, all notices to be given under the Contract shall be addressed to Signatory
of the Purchase Order and in case of Service Orders, all notices to be given under the Contract shall
be addressed to Engineer-in-charge.

Either party may change its postal, cable, telex, facsimile or EDI address or addressee for receipt of
such notices by ten (10) days’ notice to the other party in writing.

9) Limitation of Liability
HURL shall in no way be responsible for any liabilities arising out of the Contractor’s Contractual
obligations with the Contractor’s personnel, experts, engineers, sub-Contractors, licensors,
collaborators, vendors, or subsidiaries. Similarly, the Contractor shall in no way be responsible for
any liabilities arising out of HURL’s personnel, sub-Contractors, licensors, collaborators, vendors
or subsidiaries.

The Contractor and HURL both agree that each shall assume full risk of damages or injury to its
own properties, employees and representatives caused by any act or omission to act by their
respective employees or representatives, during the performance of this Contract.

Except in cases of criminal negligence or wilful misconduct,

(a)Neither Party shall be liable to the other Party, whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest
costs, which may be suffered by the other Party in connection with the Contract, provided that this
exclusion shall not apply to any obligation of the Contractor to pay liquidated damages to the
Employer and

(b)The aggregate liability of the either party to the other party, whether under the Contract, in tort or
otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to
any obligation of the Contractor to indemnify the Employer with respect to patent infringement.

Notwithstanding anything contained hereinabove, the aggregate liability of theEmployer to the
Contractor shall not exceed the Total Contract Price, less payments already released to the
Contractor, if any.

10)  Assignment
Neither the Owner nor the Contractor shall assign, in whole or in part, their obligations under this
Contract; except with prior written approval of the Owner.

11) Modifications or Changes or Amendment

No Modifications or changes or amendment or other variation of the Contract (Purchase Order /
Service Purchase) shall be effective unless it is in writing, is dated, expressly refers to the Purchase
Order / Service Order, and is signed by a duly authorized representative of Employer and accepted
by the Contractor.
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12) Contract Price

The Contract price, other than GST, shall remain FIRM throughout the contract period and will be
NOT be subject to adjustment for price escalation during the performance of the Contract until unless
specified otherwise in the SCC/SPC.

13)  Severability

If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, such
prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other
provisions and conditions of the Contract.

14)  Conflict of Interests

The Contractor shall hold the Owner’s interest’s paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.

15) Confidentiality

The Owner and the Contractor shall keep confidential and shall not, without the written consent of
the other party hereto, divulge to any third party any documents, data or other information furnished
directly or indirectly by the other party hereto in connection with the Contract, whether such
information has been furnished prior to, during or following termination of the Contract.
Notwithstanding the above, the Contractor may furnish to its Subcontractor(s) such documents, data
and other information it receives from the Owner to the extent required for the Subcontractor(s) to
perform its work under the Contract, in which event the Contractor shall obtain from such
Subcontractor(s) an undertaking of confidentiality similar to that imposed on the Contractor under
this clause of GCC/GPC.

16) Liability of the Contractor

The Contractor, shall be, liable to and required to indemnify, the Owneras stated under for due
performance of the Contract.

The Contractor shall indemnify the Owner from and against any and all claims, liabilities,
obligations, losses, damages, penalties, actions, judgment, suits, proceedings, demands, costs,
expenses and disbursements of whatsoever nature that may be imposed on, incurred by or asserted
against the Owner during or in connection with the Services by reason of:

(a)Infringement or alleged infringement by the Contractor of any patent or other protected right; or
(b)Plagiarism or alleged plagiarism by the Contractor.

The Contractor shall ensure that all goods and services (including without limitation all computer
hardware, software and systems) procured by the Contractor out of funds provided or reimbursed by
the Owner or used by the Contractor in the carrying out of the Services do not violate or infringe any
industrial property or intellectual property right or claim of any third party.

17)  Extension of the Intended Completion Date

In the event the Contractor is unable to complete the assignment by the Intended Completion Date it
may request the Owner to extend the Intended Completion Date giving reasons. The Owner may
extend the Intended Completion Date if the reasons given by the Contractor, including prior review
where necessary, are found acceptable. The Owner shall, however, decide by how much to extend
the Intended Completion Date.
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18) Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this Contract and
to adopt all reasonable measures to ensure the realization of the objectives of this Contract.

19) Change in laws and regulations

If, after the date seven (7) days prior to the last date of Bid submission, any law, regulation,
ordinance, order or by-law having the force of law is enacted, promulgated, 2 abrogated or changed
(which shall be deemed to include any change in interpretation or application by the competent
authorities) that subsequently affects the costs and expenses of the Contractor and/or the Time for
Completion, the Contract Price shall be correspondingly increased or decreased, and/or the Time for
Completion shall be reasonably adjusted to the extent that the Supplier has thereby been affected in
the performance of any of its obligations under the Contract. However, these adjustments would be
restricted to items in respect of both direct transactions between the Employer and Supplier.

20) Force Majeure

Neither CONTRACTOR nor OWNER shall be considered in default in the performance of their
obligations under CONTRACT, as long as such performance is prevented or delayed for reasons
such as, including but not limited to, whether similar of dissimilar, acts of God, earthquake, tidal
wave, tsunami, hurricane, storm,typhoon or cyclone (except monsoon), floods, lightening, land slide,
fire or explosions, plague or epidemic, strikes of a whole National category of workers and concerted
act of workmen or other industrial disturbances (lasting more than 7 consecutive calendar DAYS),
lockouts (lasting more than 7 consecutive calendar DAY's), sabotage, blockade, war, riots, invasion,
act of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution,
terrorist acts, insurrection or military or usurped power of confiscation or trade embargoes or
destruction or requisition by order of any Government or any Public Authority or for reasons or cause
beyond the reasonable control of the affected party provided notice of any such cause is given
forthwith and in any event not later than one week (7) DAY of the happening of the event by the
party claiming the benefit of this Clause to the other specifying the matter constituting FORCE
MAJEURE explaining to what extent contractual obligations will thereby be prevented or delayed
and the further period for which it is estimated that such prevention or delay will continue.
CONTRACTOR shall provide justificatory documents countersigned by the local Chamber of
Commerce. Notwithstanding the forgoing, FORCE MAJEURE shall not include

(a) weather conditions reasonably to be expected for the climate in the geographic area of the SITE
including but not limited to the monsoon season.

(b) the occurrence of any manpower or material shortages unless such a shortage is itself caused by
an event of force majeure, or (c) any delay, default or failure (direct or indirect) in obtaining
materials, or in any SUB-CONTRACTOR/VENDOR or worker performing any WORK or any other
delay, default or failure (financial or  otherwise) attributable to  SUB-
CONTRACTOR/Vendor/worker, unless such delay, default or failure results from any act, event or
condition which would, with respect to such SUBCONTRACTOR/ VENDOR/ worker, constitute
an event of force majeure.

If the CONTRACTOR suffers delay in the due execution of the contractual obligations due to delays
caused by force majeure as defined above, the agreed time of completion of job covered by this
CONTRACT or the obligation of the CONTRACTOR shall be extended by a period of time on
account of force majeure conditions, provided that on the occurrence of any such contingency, the
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CONTRACTOR shall within 30 days reports to the OWNER in writing, the cause of delay and likely
duration of cause of delay with requisite documentary evidence.

Should one or both the parties be prevented from fulfilling the contractual obligations by a state of
FORCE MAJEURE lasting continuously for a period of 6 weeks, the two parties shall consult each
other regarding the future implementation of the CONTRACT. The mere shortage of labour,
materials or utilities shall not constitute FORCE MAJEURE unless caused by circumstances which
are themselves FORCE MAJEURE.

CONTRACTOR and OWNER shall endeavor to prevent, overcome or remove the causes of FORCE
MAJEURE.

No ground for exemption can be invoked if CONTRACTOR has failed to give timely notice by
registered letter and subsequently supported it by documentary evidence.

Delay or non-performance by a party hereto caused by the occurrence of any event of FORCE
MAJEURE shall not:

(a)Constitute a default or breach of the CONTRACT,
Or

(b)Give rise to any claim for damages or additional cost or expense occasioned thereby, if such delay
or non-performance is caused by the occurrence of any event of FORCE MAJEURE. FORCE
MAJEURE conditions are not payable under any circumstances.

Force Majeure is no one’s fault; therefore, each party should bear its own cost and a provision to
terminate the CONTRACT in case of Force Majeure extending beyond six (06) month is provided.
Should OWNER wish the CONTRACTOR to continue further, both parties may sit together and
mutually agree on the future course failing which Parties will have the right to terminate.

Such termination shall not be considered as Termination for Owner’s Convenience. However,
outstanding invoices, payment for supplies made and payment to the work already performed will
be paid by OWNER on such termination and shall be detailed at the time of CONTRACT
finalisation. CONTRACTOR shall have the right to act to mitigate the impact of the prolonged Force
Majeure event in mutual consent with Owner.

FORCE MAJEURE shall not apply to any obligation of the OWNER to make payments to the
CONTRACTOR under the contract.

21)  No Breach of Contract

The failure of a party to fulfil any of its obligations under the Contract shall not be considered to be
a breach of or default under the Contract in so far as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event

12. has taken all reasonable precautions, due care and reasonable alternative measures in
order to carry out the terms and conditions of this Contract and
13. has informed the other Party as soon as possible about the occurrence of such an event.

22)  Measures to be Taken on Force Majeure

A Party affected by an event of Force Majeure shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall take all reasonable measures to minimize the
consequences of any event of Force Majeure.
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A Party affected by an event of Force Majeure shall notify the other Party of such event as soon as
possible, and in any case not later than fourteen (14) days following the occurrence of such event,
providing evidence of the nature and cause of such event, and shall similarly give written notice of
the restoration of normal conditions as soon as possible.

Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall
be extended for a period equal to the time during which such Party was unable to perform such action
as a result of Force Majeure.

During the period of their inability to perform the Services as a result of an event of Force Majeure,
the Contractor, upon instructions by the Owner, shall either:

(a)Demobilize, in which case the Contractor shall be reimbursed for additional costs they reasonably
and necessarily incurred, and, if required by the Owner, in reactivating the Services; or

Continue with the Services to the extent possible, in which case the Contractor shall continue to be
paid under the terms of this Contract and be reimbursed for additional costs reasonably and
necessarily incurred.

23) Termination because of Force Majeure

The Owner and the Contractor may at any time terminate the Contract by giving notice to the other
party if, as the result of Force Majeure, the Contractor is unable to perform a material portion of the
Services for a period of not less than sixty (60)days.

24)  Settlement of Disputes

If any dispute of any kind whatsoever shall arise between the Employer and the Contractor in
connection with or arising out of the Contract, including without prejudice to the generality of the
foregoing, any question regarding its existence, validity or termination, or the execution of the
Facilities, whether during the progress of the Facilities or after their completion and whether before
or after the termination, abandonment or breach of the Contract, the parties shall seek to resolve any
such dispute or difference by mutual consultation. If the parties fail to resolve such a dispute or
difference by mutual consultation, then the dispute may be settled through Expert Settlement Council
/ Arbitration / other remedies available under the applicable laws.

Managing Director (MD) of HURL shall be the Appointing Authority for Adjudicator. Adjudicator
under the Contract shall be retired judge of Supreme Court/High Court of India.

If any dispute of any kind whatsoever shall arise between the Owner and the Contractor in connection
with or arising out of the Contract, including without prejudice to the generality of the foregoing,
any question regarding its existence, validity or termination, or the execution of the
services—whether during the progress of the work or aftertheir completion and whether before or
after the termination, abandonment or breach of the Contract—the parties shall seek to resolve any
such dispute or difference by mutual consultation.If the parties fail to resolve such a dispute or
difference by mutual consultation, then the dispute shall be referred in writing by either party to the
Adjudicator, with a copy to the other party.

The Adjudicator shall give its decision in writing to both parties within twenty-eight (28) days of a
dispute being referred to it. If the Adjudicator has done so, and no notice of intention to commence
arbitration has been given by either the Owner or the Contractor within fifty-six (56) days of such
reference, the decision shall become final and binding upon the Owner and the Contractor. Any
decision that has become final and binding shall be implemented by the parties forthwith.
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Should the Adjudicator resign or die, or should the Owner and the Contractor agree that the
Adjudicator is not fulfilling its functions in accordance with the provisions of the Contract, another
Adjudicator shall be jointly appointed by the Owner and the Contractor. Failing agreement between
the two within twenty-eight (28) days, the new Adjudicator shall be appointed at the request of either
party by the Appointing Authority. Expenses incurred in the process of adjudication including the
fees required to be paid to the adjudicator, if any, shall be shared equally between the Owner and the
Contractor.

If either the Owner or the Contractor is dissatisfied with the Adjudicator’s decision, or if the
Adjudicator fails to give a decision within twenty-eight (28) days of a dispute being referredto it,
then either the Owner or the Contractor may, withinfifty-six(56)daysof suchreference, give notice
totheotherparty,withacopy for information to the Adjudicator,ofits intention to commence
arbitration, as hereinafterprovided,asto the matter in dispute, and no arbitrationinrespectof this matter
may be commenced unless such notice is given.

Any dispute in respect of which a notice of intention to commence arbitration has been given, in
accordance with above clause, shall be finally settled by arbitration.Arbitration may be commenced
prior to or after completion of the Services.

Any dispute submitted by a party to arbitration shall be heard by an arbitration panel composed of
three arbitrators, in accordance with the provisions set forth below.

The Owner and the Contractor shall each appoint one arbitrator, and these two arbitrators shall jointly
appoint a third arbitrator, who shall chair the arbitration panel. If the two arbitrators do not succeed
in appointing a third arbitrator within twenty-eight (28) days after the latter of the two arbitrators has
been appointed, the third arbitrator shall, at the request of either party, be appointed by the
Appointing Authority as given below:

(a)President, Institution of Engineers in case of an Indian Contractor.
(b)President, International Chambers of Commerce, Paris in case of a Foreign Contractor.

If one party fails to appoint its arbitrator within forty-two (42) days after the other party has named
its arbitrator, the party which has named an arbitrator may request the Appointing Authority to
appoint the second arbitrator.

If for any reason an arbitrator is unable to perform its function, the mandate of the Arbitrator shall
terminate in accordance with the provisions of applicable laws as mentioned under the Clause related
to Governing Law and a substitute shall be appointed in the same manner as the original arbitrator.

Acrbitration proceedings shall be conducted
(1)In accordance with the following rules of procedure: -

(a)In case of a foreign Contractor, the arbitration proceeding shall be conducted in accordance with
the United Nations Commission on International Trade Law (UNCITRAL) Arbitration Rules of
1976.

(b)In case of an Indian Contractor, adjudication/Arbitration proceedings shall be conducted in
accordance with Indian Arbitration and Conciliation Act 1996. In case the Indian Contractor is an
Indian Public Sector Enterprise/Government Department (but not a State Govt. Undertaking or Joint
Sector Undertaking which is not a subsidiary of Central Govt. Undertaking), the dispute arising
between the Owner and the Contractor shall be referred for resolution to a Permanent Arbitration
Machinery (PAM) of the Department of Public Enterprises, Government of India.
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(c)In case of a foreign collaborator/associate of the Contractor, the arbitration proceedings shall be
conducted in accordance with the United Nation Commission on International Trade Law
(UNCITRAL) Arbitration Rules of 1976.

(it)InNew Delhi, India (Place for Arbitration)
(iii)In the language in which this Contract has been executed.

The decision of a majority of the arbitrators (or of the third arbitrator chairing the arbitration, if there
is no such majority) shall be final and binding and shall be enforceable in any court of competent
jurisdiction as decree of the court.The parties thereby waive any objections to or claims of immunity
from such enforcement.

a)the parties shall continue to perform their respective obligations under the Contract unless they
otherwise agree.

b)the Employer shall pay the Contractor any monies due to the Contractor.

25)  Fraud Prevention Policy

The Supplier along with their associate / collaborator / subcontractors / sub-vendors / consultants /
service providers shall strictly adhere to the Fraud Prevention policy of the Employer. The Supplier
along with their associate / collaborator / subcontractors / sub-vendors / consultants / service
providers shall observe the highest standard of ethics and shall not indulge or allow anybody else
working in their organization to indulge in fraudulent activities during execution of the Contract
(Purchase Order/Service Order). The Supplier shall immediately apprise the Employer about any
fraud or suspected fraud as soon as it comes to their notice.

26)  Risk purchase

In the event Contractor fails to execute the services in scheduled completion period, HURL reserves
the right to get the job executed from any other source at the Contractors risk and cost and the
difference in cost shall be borne by the Contractor.

Further, HURL shall retain the right of forfeiture of Performance Security and or any other action as
deemed fit.
27)  Incoterms

Unless inconsistent with any provision of the Contract, the meaning of any trade term and the rights
and obligations of parties thereunder shall be as prescribed by Incoterms. Incoterms means
international rules for interpreting trade terms published by the International Chamber of Commerce
(latest edition), 38 Cours Albert 1ler, 75008 Paris, France.

28)  Construction of Contract
If required, HURL may place separate Orders for supplies and Services.

The award of separate Purchase Orders shall not in any way dilute the responsibility of the Supplier
for the successful completion of the Facilities as per Contract documents and a breach in one
Purchase Order shall be construed as a breach of the other Purchase Order(s) which will confer a
right on the Employer to terminate the other Contract(s) also at the risk and cost of the Supplier.

The total value of all the orders shall be the Total Package value.
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29)  Non-Waiver

14, Subject to GPC clause 11.0 (ii), no relaxation, forbearance, delay or indulgence by
either party in enforcing any of the terms and conditions of the Contract or the granting of time
by either party to the other shall prejudice, affect or restrict the rights of that party under the
Contract, nor shall any waiver by either party of any breach of Contract operate as waiver of any
subsequent or continuing breach of Contract.

15. Any waiver of a party’s rights, powers or remedies under the Contract must be in
writing, must be dated and signed by an authorized representative of the party granting such
waiver, and must specify the right and the extent to which it is being waived.

30) Scope

16. The Goods and related Services to be supplied shall be as specified in the technical
specification and Price Schedule. The Supplier shall supply all the Goods and related Services
included in the Scope of Supply, as per the Delivery and Completion Schedule specified in the
SPC.

17. The Supplier shall ensure that the Goods and related Services comply with the
technical specifications and other provisions of the Contract.
18. The Goods and related Services supplied under this Contract shall conform to the

standards mentioned in Technical Specifications and, when no applicable standard is mentioned,
the standard shall be equivalent or superior to the official standards whose application is
appropriate.

31) Price Basis
As detailed in SPC.

32) Insurance
As detailed in SPC.

33) Freight
As detailed in SPC.

34) Delivery schedule

The delivery Period shall commence from date of the Purchase Order/Service Order unless stated
otherwise in the SPC.

The Delivery of the Goods and Completion of the related Services shall be in accordance with the
Delivery and Completion Schedule as per SPC.

35) Payment terms

Payment will be made to the account of the successful bidder as per the payment terms mentioned in
the PO / LOA based on the certification of Engineer. The payments shall be made after the conditions
listed for such payment have been met, and the successful bidder has submitted an invoice to the
Employer specifying the amount due.

Payment shall be released within thirty (30) days of receipt of materials and submission of invoice
in all respect as per Payment terms mentioned in SPC or as mentioned in the PO / LOA, subject to
acceptance of the materials.

In cases of any discrepancy observed by the Employer in Supplier’s bill, clarifications shall be sought
in writing by the Employer within ten (10) days from the date of receipt of Supplier’s
bill/invoice/debit note by the Employer. The Supplier shall be required to submit the requisite
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clarifications within ten (10) days from the date of issuance of queries by the Employer. In case, no
mutual agreement is reached between the Employer and the Supplier on any part of the bill/invoice,
within ten (10) days of submission of clarification by the Supplier, the Supplier shall issue a revised
bill/invoice to avoid mismatch in GST returns of the Employer and the Supplier. Payment against
agreed and admissible part shall be processed as per payment procedure within ten (10) days after
receipt of the revised bill/invoice. The bill/invoice for the balance amount under question may be
separately submitted for consideration of the Employer after resolution of issues of payment by the
Employer. In case of non- submission of satisfactory clarification by the Supplier within the
stipulated period, HURL shall not be liable for the delay in making payment. If the bill submitted by
Supplier is incorrect and has gross discrepancies, the bill shall be summarily rejected and returned to
the Supplier.

Further, in case of rejection of part material against a particular P.O., the Payment against part
accepted material shall be processed as per payment procedure and Supplier shall be intimated
regarding reasons and details of rejected material. Credit notes (as defined in GST act) as applicable
for such part may be issued based on original invoice already issued. The original invoice value will
get reduced to the extent of such credit notes. The bill for the replaced material shall be separately
submitted for future consideration of the Employer.

In the event of dispute, the same shall be dealt as per contract provisions of dispute resolution.
Our Standard Payment terms are as under:
For Supplies: The payment would be made within 30 days of receipt and acceptance of materials.

For AMC/CMS: The Annual Maintenance Service Contract wherever applicable, shall commence
after completion of the warranty period. The payment of the annual maintenance service contract
shall be made on quarterly basis and the amount will be due for payment on the certification by
HURL at the end of each quarter. The quarterly amount shall be worked out by dividing the total
service contract value by the number of quarters in the maintenance contract period.

36) Procedure of payment

Payment shall be released on submission of invoice in quadruplicate along with supporting
documents on certification by the Engineer-in-Charge.

37) Tax deduction at source

Tax deduction at source shall be governed as per prevailing rules.

38) Performance Security

19. Within thirty (30) days of the receipt of Purchase Order/Service Order from the
Employer, the Supplier shall furnish the Contract Performance Guarantee, if applicable, for due
performance of the Contract(s)/Order(s) in any form acceptable to the Employer as mentioned
below.

20. CPG may be submitted in any of the following forms:Bank guarantee issued/confirmed
from any of the commercial bank in India.Account payee demand draft.Online payment through
NEFT/RTGS.Fixed deposit receipt from a commercial bank in favour of Hindustan Urvarak and
Rasayan Limited.

21. Failure of the supplier to submit the above-mentioned Contract Performance Guarantee
shall constitute sufficient grounds for the annulment of the award and forfeiture of the Bid
Security.

22. FOR WARRANTY PERIOD-
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The successful bidder shall be required to furnish the Contract Performance Guarantee (CPG) for an
amount mentioned in SCC/SPC. CPG should be valid for a period of three months (3 months) beyond
the expiry of warranty period.

The CPG should be submitted within 30 days of placement of award.
e. FOR AMC / CMS PERIOD

The bidder shall be required to furnish a CPG equivalent to 5% of the total order value towards
AMC/CMS valid for AMC/CMS Period plus a period of 3 months beyond the Annual Maintenance
/Comprehensive Maintenance Services Contract period.

This CPG shall be furnished before the expiry date of 10% CPG submitted earlier covering the
warranty period of one year.

f.The CPG shall be released only after receipt of BG for AMC/CMS period.
Note: -

23. CPG, Warranty, Guarantee clause as specified in the SPC shall prevail.

24. In case CPG is submitted by way of Bank Guarantee, while issuing the physical BGs,
the Supplier’s Bank shall also send electronic message through secure SFMS (in case of BGs
issued from within India) or SWIFT (in case of BGs issued from outside India) to Employer’s
Beneficiary Bank whose details are provided in the Special Purchase Conditions.

39) Taxes & duties

25. “Goods and Services Tax” or “GST” means taxes or cess levied under the Central
Goods and Services Tax Act, Integrated Goods and Services Tax Act, Goods and Services Tax
(Compensation to States) Act and various State/Union Territory Goods and Services Tax Laws
and applicable cesses, if any under the laws in force (hereinafter referred to as relevant GST
Laws), which shall be fully complied with by the Bidder.

26. The Bidder shall quote the prices giving breakup in the manner specified in the Price
Schedule. The Bidder shall quote the applicable rate of GST in the Price Schedule.

217. For the purpose of Evaluation, GST quoted in the Bid shall only be considered.

28. The Bidder shall indicate the taxes and duties as applicable seven (7) days prior to last
date of Bid Submission.

29. The Bidder is required to quote the rate of GST applicable under GST Law in the Price
Schedule while giving the breakup of prices.

30. In case GST registered Bidder has quoted GST rate as ‘0’ (Zero), the quoted price shall
be considered to be inclusive of GST as applicable.

31. In case of bid received from dealers who have opted for the composition scheme under

GST Law, the Bidder shall specifically mention the same in his Bid. Employer shall not be liable
to pay/reimburse any GST on the supplies made by such dealers under the Order/Contract.

32. In case of bid received from unregistered dealer, for evaluation their bid shall be cost
compensated as per the GST rate applicable in view of Reverse Charge Mechanism (RCM) as per
GST Law.

33. In case of all materials identified by the Supplier and Employer to be dispatched
directly from the sub-vendor's work to Employer's site, the Supplier shall ensure that his sub-
vendors raise Tax invoices as per the provisions of GST Law, billed to the Supplier and shipped
to the Employer’s site. The Supplier shall further ensure that he raises his corresponding Tax
Invoices in the name of Employer during transit of the materials before the delivery of materials
is taken by Employer.

34. For items not covered under GST, the Bidder is required to quote Excise
Duty/VAT/CST as applicable in the Price Schedule while giving the breakup of prices.
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35. Notwithstanding anything to contrary contained in the Purchase Order/Contract, the
Supplier’s right to payment under the Order/Contract is subject to issuance of valid tax
invoice/bill of supply as the case may be, payment of applicable GST to the credit of appropriate
Government and submission of valid particulars of tax invoice under GST returns in accordance
with GST Law.

36. Employer shall deduct GST at source at the applicable rates in case transactions under
the Order/Contract are liable to GST deduction at source.
37. Unless expressly stated otherwise, a common mechanism for reconciliation of input

credit mismatch, to be followed by both HURL and Supplier, shall be mutually agreed so that
both parties follow the same procedure for disclosing the transactions in their respective returns.
Notwithstanding anything in the Order/Contract, penalty / damages shall be recovered in case the
Supplier makes a default in following the agreed procedure.

38. The implications of GST on return of goods will be as per the provisions of the
relevant GST Laws.
39. The Supplier shall issue tax invoices/bill of supply as applicable, file appropriate

returns, and deposit the applicable GST to the account of appropriate government within the time
limit prescribed under the GST Law. In the event of any default, Supplier shall be liable to pay
the amount which may be imposed on HURL due to such default.

40. Supplier should comply with the provisions of e-way bill notified by appropriate
authorities from time to time. The existing provisions regarding road permit will continue till
such time if applicable.

41, The Employer shall make necessary tax deductions under Income Tax Act or any other
laws, if applicable.

42. Provisions of GST law in respect of Related Persons/Parties may appropriately be
taken into consideration by Bidders while submitting the bid.

43. If any rates of tax are increased or decreased, a new tax is introduced, an existing tax is
abolished, or any change in interpretation or application of any tax occurs in the course of the
performance of Oder/Contract, which was or will be assessed on the Supplier in connection with
performance of the Oder/Contract, an equitable adjustment shall be made to take into account any
such change.

44, The payment/reimbursement of statutory variations in the rates of tax and/or of new
tax, duty or levy imposed under statute or law in India as above would be restricted only to direct
transactions between the Employer and the Bidder.

40) Entry tax
Subsumed in GST.

41) Road permit

Supplier shall comply with the provisions of e-way bill notified by appropriate authorities from time
to time. The Supplier shall be responsible for issuance of e-way bill and other compliances relating
to e-way bill as per GST Law.

42)  Authorised representative

Any action required or permitted to be taken, and any document required or permitted to be executed,
under the Contract by the Employer or the Bidder may be taken or executed by the officials
authorized for the purpose.

43)  Packing

The Supplier shall provide such packing of the Goods as is required to prevent their damage or
deterioration during transit to their final destination, handling and storage.
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The Supplier will be responsible for any loss or damage during transportation, handling and storage
due to improper packing.

All packages should be marked with Purchase Order/Service Order no. and date. Each package must
contain packing slip and literature, if any.

44)  Warranty
The provision of Warranty shall be as per SPC /Technical Specification.
Our general terms are:

45. The Supplier shall warrant that the Goods shall be free from defects arising from any
act or omission of the Supplier or arising from design, materials, and workmanship, under normal
use in the conditions.

46. The warranty shall remain valid for the period of one year from the date of installation
and commissioning or as specified in the Technical Specifications / SPC.
47. If having been notified, the Supplier fails to remedy the defect, the Employer may

proceed to take within a reasonable period such remedial action as may be necessary, at the
Supplier’s risk and expense and without prejudice to any other rights which the Employer may
have against the Supplier under the Contract.

45)  Patents

All royalties and fees for patents covering material/equipment/ software or processes used in
executing the work shall be to the account of the bidder. The supplier shall satisfy all demands that
may be made at any time for such royalties and fees.

The Supplier shall hold harmless and indemnify the Employer from and against damage, loss and
expenses arising from any claim for infringement of patent, copy right, design and other such rights
in existence or to be granted on and application published prior to the completion of this engagement
with respect to or arising out of the use or supply of design or any work in accordance with the
specifications and plans furnished or recommended by the Contractor.

The Supplier shall promptly notify the Employer in writing if the Supplier has or has acquired
knowledge of any patent under which claim or suit for infringement could reasonably be brought
because of the use by the Employer of any information, recommendation or specifications, services
rendered by the Contractor.

The Supplier, in such case, shall furnish at its own cost make and furnish to the Employer alternative
specifications or recommendations to avoid the same and without putting the Employer to any
additional cost.

46) Indemnification

The Supplier shall, at its own expense, defend and indemnify the Employer against all third party
claims of infringement of Intellectual Property Rights, including patent, trade mark, copy right, trade
secret or industrial design rules arising from use of the products or any part thereof.

The Supplier shall expeditiously extinguish any such claims and shall have full rights to defend itself
there from. The Employer shall not pay any compensation to a third party resulting from such
infringement and the Supplier shall be fully responsible for the same, including all expenses and
court and legal fees.
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The Employer will give notice to the Supplier of any such claim without delay, shall provide
reasonable assistance to the Contractor in disposing of the claim, and shall at no time admit any
liability for or express any intent to settle the claim.

Final payment to the Supplier by the Employer will not be made while any such suit or claim remains
unsettled.

47)  Inspection and tests

All materials shall be inspected as per provisions of SPC / Technical Specification. The Supplier
shall execute the Purchase Order/Services in compliance with the provisions of the Contract.

For all cases where pre-dispatch inspection is stipulated, materials shall be inspected prior to dispatch
by an authorized representative of HURL for which an advance notice of 15 days shall be given by
the supplier. In such cases no material shall be dispatched without inspection unless specific
waiver/exemption is communicated in writing to the supplier. In all cases necessary test certificates,
guarantee certificate in respect of material/equipment performance shall be furnished along with
despatch documents. However, the final inspection of material shall be done at our site only and
acceptance of materials is subject to such final inspection only.

48) Removal of rejected goods and replacement

48. If upon delivery, whether inspected and approved earlier or otherwise, the
material/equipment is not in conformity with the specifications, the same shall be rejected by the
Employer or his duly authorised representative and notification to this effect will be issued to the
Supplier within 30 days from the date of receipt of the material at site.

49. The supplier shall arrange for removal of the rejected item(s) within 15 days from the
date of notification. In the event, the supplier fails to lift the materials within the said 15 days, the
Employer shall be at liberty to dispose of such rejected item(s) in any manner as he may think fit
and recover all the expenses from the Supplier.

49) Liquidated damages

The timely delivery of the material is the essence of the contract. In the event of Supplier’s failure to
deliver the material of acceptable quality within the stipulated delivery period, the liquidated
damages are payable by the Supplier @ 0.5% (one half of one percent) per week of delay or part
thereof, of the unexecuted order value. However, the total liability of the Bidder under this clause
shall not exceed 5% of the Order value as awarded.

50) Payment at reduced rates

If the goods supplied are not according to specifications stipulated in the order, HURL may retain
the goods at its discretion after negotiations and agreement with the supplier and pay at reduced rates
to be fixed by HURL.

51) Obligations of the Supplier

The Supplier shall supply the Goods perform the Services and carry out their obligations with all
due diligence, efficiency, and economy, in accordance with generally accepted professional
techniques and practices, and shall observe sound management practices, and employ appropriate
advance technology and safe methods. The Supplier shall always act, in respect of any matter relating
to this Contract or to the Services, as faithful advisers to the Employer and shall at all times support
and safeguard the Employer’s legitimate interests in any dealings with Sub-bidder or third parties.
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52) Termination

The Employer may terminate the Order/Contract, by not less than thirty (30) days’ written notice of
termination to the Supplier, to be given after the occurrence of any of the events specified in
paragraphs(a) to (d) of this Clause and sixty (60) days’ in the case of the event referred to in (e)
below:

50. if the Supplier does not remedy a failure in the performance of their obligations under
the Contract, within thirty (30) days after being notified or within any further period as the
Employer may have subsequently approved in writing;

51. if the Supplier becomes insolvent or bankrupt;

52. if as a result of Force Majeure, the Supplier is unable to perform a material portion of
the Services for a period of not less than sixty (60) days; or

53. if the Supplier, in the judgment of the Employer has engaged in corrupt or fraudulent

practices in competing or in executing the Contract.For the purpose of this clause:“Corrupt
Practice” means the offering, giving, receiving or soliciting of anything of value to influence the
action of a public official in the selection process or in contract execution.“Fraudulent Practice”
means a misrepresentation of facts in order to influence a selection process or the execution of a
contract to the detriment of the Employer.

54, if the Employer, at its sole discretion, decides to terminate this Contract.
55. If the Contractor, sub-contracts any part of the works in violation of the provision of
GPC Clause 48.0

53) Integrity Pact

The Integrity Pact (IP) envisages an agreement between the prospective vendors / bidders and the
buyer, committing the persons / officials of both the parties, not to exercise any corrupt influence on
any aspect of the contract. The Bidder along with its associate / collaborator / sub-contractors / sub-
vendors / consultants / service providers shall strictly adhere to the Integrity Pact.

Note:In case Integrity Pact is not applicable for the particular tender, the same shall be specified in
the SPC/SCC.

54)  No Claim for interest or damage
a)Interest on money due to the contractor/vendor:

No omission on the part of the Employer to pay the amount due upon measurement or otherwise
shall vitiate or make void the contract, nor shall the contractor be entitled to interest upon any
guarantee/security/retention money or payments in arrears nor upon any balance which may on the
final settlement of his account be due to him.

b)No claim for interest or damage:

No claim for interest or damage will be entertained or be payable by the Employer in respect of any
amount or balance which may be lying with the Employer or may become due upon
settlement/adjudication of any dispute, difference or misunderstanding between the parties by way
of arbitration or court proceedings or otherwise or in respect of any delay or omission on the part of
the Employer in making intermediate or final payment or in respect of any amount/damage which
may be claimed through arbitration or court proceedings or in any other respect whatsoever.

55)  Subcontracting

In case of sub contract orders, credential as sub-contractor for PQC mentioned in NIT, shall be
considered only when such work orders for sub contract have been issued with approval or written
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permission of end user/owner/consultant of the owner of the contract from the scope of work of
which contractor under the contract has sub contracted a part of or entire work under such work
order. In this regard, the bidder has to submit a certificate from the end user/owner/consultant of the
owner stating that the main contractor has intimated them about the engagement of sub contracting
OR have been allowed/ permitted as a sub-contractor. Based on such Sub contracted portion of the
job actually executed by the bidder as subcontractor, PQC evaluation shall be done i.e. In case only
part job is subcontracted, similar job & executed value etc. for the part job only shall be considered
for PQC and not the full job. Work completion date shall be considered for deciding the period of
work experience
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Section - 111

Special Purchase Conditions (SPC)



1) Bid Validity

Bids shall remain valid for 90 days after the bid closing date. A bid valid for a shorter period will be
considered as non-responsive and be liable to be rejected.

2) Price Basis
FOR HURL Gorakhpur Store.

Price quoted shall remain firm till the complete execution of the order. (In case of any specific price
variation formula the same shall be indicated).

3) Insurance

In suppliers’ Scope.
4) Freight

In suppliers’ Scope.

5) Packaging & Forwarding
In suppliers’ Scope.

6) Delivery schedule
04 Months from the date of issuance of LOA/ WO/ PO.

7) Warranty/Guarantee
As per Scope of Work

8) Performance Security

Performance security to be submitted by the bidder which will be 5% of total order value including
GST.

Duration of performance security will be for a period of "delivery complition period + warranty
period + 03 month.

Performance security may be submitted in the following form:

1. Bank guarantee issued/confirmed from any of the commercial bank in India.

2. Account payee demand draft.

3. Online payment through NEFT/RTGS.

4. Fixed deposit receipt from a commercial bank in favour of Hindustan Urvarak and Rasayan
Limited.

If supplier fails to submit the performance security in any of the above-mentioned forms, the same
will be deducted from the invoice of the supplier at the time of payment.

9) Payment Terms

The Owner shall pay to the Contractor all the admissible payments for actual delivered quantity
within thirty (30) days of receipt of material at HURL and certification of the Engineer-in-Charge.

The agency shall pay applicable GST and claim it along withlnvoice. The vendor has to ensure that
invoices raised on HURL be properly uploaded in GST portal and ensuring of prompt filing of
returns.

Page 2 of 3



GST portion as claimed in the invoices will be released after reflecting of the same in GSTR -2B.

Income Tax TDS as per rules shall be deducted from the bills of the contractor as per applicable
laws.

Finance Act 2021 has brought amendments in existing TDS/TCS Sections and has introduced new
Sections 194Q (Deduction of tax at Source on payment of certain sum for purchase of goods) and
206AB (Special provision for deduction of tax at source for non-filers of income-tax return) among
others. The above Sections is effective from 1st July, 2021.

HURL, being Buyer (under Section 194Q inserted in the Income Tax Act, 1961 vide Finance Act
2021) having total sales, gross receipts, or turnover from business above Rupees Ten Crores during
the Financial Year 2022-23, will deduct TDS under Section 194Q, w.e.f. 01.04.2023, at the
prescribed rate of 0.1% on the purchase value of any goods, aggregate of which is exceeding the
threshold limit of Rs.50 Lakhs in a Financial year 2023-24 onward.

Accordingly, Vendors/Sellers are not to collect tax at source under section 206C (1H) of the Act
w.e.f. 01.04.2023, in case provisions of section are applicable to them.

10) Liquidated Damage

In the event of Supplier’s failure to deliver the material / services or fails to perform the incidental
Works/ Services of acceptable quality within the stipulated delivery period, the liquidated damages
are payable by the Supplier / Contractor @ 2% percent of the delivered price of the delayed material
/ Services and/ or incidental Works/ Services for each week of delay or part thereof until actual
delivery or performance, subject to a maximum deduction of the 5% of the delayed materials /
Services’ or incidental Works/ Services’ contract price(s). However, the total liability of the Supplier
/ Contractor under this clause shall not exceed 5% of the Total Contract value as awarded.

Note:LD is to be levied on Contract value excluding GST.
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Section - IV

Technical Specification and Scope of Work



1) Custom Term

Sr. No Item Description UOM Qty

Weak Acidic
Cation(WAC)

1 resinWeak Acidic L 6650
Cation Resin for
DM plant

Weak Base
Anion(WBA)

2 resinWeak Base L 5950
Anion Resin for
DM plant

Strong Base
Anion(SBA)

3 resinStrong Base L 2450
Anion Resin for
DM plant

SCOPE OF SUPPLY, TECHNICAL SPECIFICATIONS AND OTHER TERMS AND

CONDITIONS

SCOPE OF WORK

The scope of work includes, but not limited to, the supply of the Resins to Gorakhpur unit as per the
technical specifications & conditions mentioned herein;

1.
2.

Delivery Period-30 days from the date of intimation by EIC via E-Mail.

Supply of Resin should be in form of 25-200 liter, Packing can be in form of HDPE bags or in
Drums. Bags/Drum shall be water proof and strong enough to withstand handling during
transportation and storage.

For each consignment, the supplier should provide a certificate containing BATCH Number,
Manufacturing date, expiry date/shelf life on manufacturer’s letter head with the supply of
material.

Vendor must ensure that vehicles carrying the resins must be fit to transport as per applicable
rules and regulations.

Vehicle shall follow motor vehicle act 1988 & its latest updated revision & all other applicable
laws of land during transportation of the material from vendor’s works to HURL site.

Quantity Variation +/- 5% may be considered.

The vendor must be the resin manufacturer. Distributors are not allowed.
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TECHNICAL SPECIFICATIONS:

TECHNICAL DATASHEET FOR WEAK ACID CATION
S.NO General Description Final Specification
1 lonic Form as Shipped H+
2 Functional Group Carboxylic Acid
3 Matrix Crosslinked _
Polyacrylate/acrylic
4 Structure Macro porous
Yellow White/Off white,
5 Appearance
Opaque
Physical and Chemical Properties
6 Uniformity Coefficient 1.5 Max.
7 Bead size(>90%) 0.4-1.2 mm
8 Effective Size 0.45t0 0.55 mm
9 Bulk Density (+/-5%) 750 g/l
10 Density approx. 1.21 g/mL
11 Water retention 45-52
12 Total Capacity 4.2% minimum
13 Volume Change H+  Ca+2 7% by volume
14 Volume Change HE Na+ 64% by volume
pH RANGE
15 Stability at PH Change Service Cycle - 6 to 14
Stable -0to 14
16 Storability of the Product 2 Years
17 Storability Temp. range -20 TO +40deg C
PARTICLE SIZE
18 Particle Diameter
Uniformity Coefficient Effective size - 0.45 to 0.55
<300 um mm <300 um 1% max.
Temperature Range
19
H+ form| 5 — 120°C (41 — 248°F)
Na+ form 5-120°C (41 — 248°F)
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TECHNICAL DATASHEET FOR STRONG ACID CATION

S.NO General Description Final Specification

1 lonic Form as Shipped Na+

2 Functional Group sulphonic Acid
Crosslinked

3 Matrix Polystyrene/  Styrene-
divinylbenzene

4 Structure Gel type Beads

5 Appearance Sr?)lv?/?]n yellow  to

Physical and Chemical Properties

6 Uniformity Coefficient 1.3 max.

7 Mean Bead size gfggcﬂ\rﬁ size -05 to

9 Bulk Density (+/-5%) 780-820 g/l

10 Density approx. 1.22 g/mi

11 Water retention 43-50(na+)

12 Total Capacity 2.0 eg/l (min.) Na form

Volume Change Na+’ H+

13 8% max. by volume

15 Stability at PH Change 0-14

16 Storability of the Product 2 Years

17 Storability Temp. range -20 TO +40 deg C

TECHNICAL DATASHEET FOR WEAK BASE ANION
S.NO General Description Final Specification

1 lonic Form as Shipped Free base/Cl-

2 Functional Group tertiary/quaternary amine
Crosslinked

3 Matrix polystyrene/Styrene-

divinylbenzene
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4 Structure Macro porous
beige, opaque/off-white,
S Appearance spherical beads
Physical and Chemical Properties
6 Uniformity Coefficient 1.4 Max.
7 Mean Bead size Effective size - 0.5 to 0.65
9 Bulk Density (+/-5%) 630 g/l (Free base)
10 Density approx. 1.04 g/ml
11 Water retention 45-50%
12 Total Capacity 1.5 eg/l (Min.)
Volume Change (Delivered™ Cl-)
13 20-25%
15 Stability at PH Change 0-7
16 Storability of the Product 2 Years
17 Storability Temp. range -20TO +40deg C
PARTICLE SIZE
Particle Diameter Effective size - 0.5 to 0.65
18 Uniformity Coefficient ' '
<300 um <1%
< 300 pm
> 850 um
19 Solubility Insoluble in water, acids or
bases and common solvents.
. . 100 DEG C IN CL FORM
20 Maximum Temperature Stability AND 60 DEG IN Free Base
TECHNICAL DATASHEET FOR STRONG BASE ANION
S.NO General Description Final Specification
1 lonic Form as Shipped Cl-
5 Functional Group Quarternary  amine/Type

I/Trimethylammonium
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Crosslinked  polystyrene-

3 Matrix L
divinylbenzene copolymer
4 Structure Gel type beads
5 Appearance yellow, translucent
Physical and Chemical Properties
6 Uniformity Coefficient 1.2 max.
; Mean Bead size (>90%) Effective size - 0.5 to 0.65
mm
9 Bulk Density (+/-5%) 670 to 710 g/l
10 Density approx. 1.08 g/ml
11 Water retention 50 to 56% wt
12 Total Capacity 1.3 eg/l minimum
Volume Change (CT* OH-)
13 20-30%
15 Stability at PH Change 0-14
16 Storability of the Product 2 Years
17 Storability Temp. range +1TO+40deg C
18 SOLUBILITY Insoluble in water, acids or
bases and common solvents
19 SPECIFIC GRAVITY 1.06 to 1.11 CI- form
90 DEG C IN CL FORM
20 MAX.TEMPERATURE STABILITY AND 60 DEG IN OH
FORM
Input Water Quality from WPT
SN Parameters Unit Treated raw water quality
(Gorakhpur)
pH - 6.5-8.5
Turbidity NTU <2
Total Suspended Solids
(TSS) Mg/l <1
Total Dissolved Solids M/l
(TDS) 9 *
Total Hardness (as Mg/l 280

CaCo3)

Page 6 of 10




Ca Hardness (as

6 Caco3) Mg/l 125

7 I(\:/Igcos)Hardness (as Mg/l 9%

8 Chlorides (as Cl-) Mg/l 28.476

9 'c\:/laco é?lkallnlty (as Mg/l
10 Sulphates (as S042-) Mg/l 56.72
11 Sodium (as CaCO3) Mg/l 34.8
12 Potassium (as K*) Mg/l 2.558

13 Nitrates (as NO3-) Mg/l 0.403

14 Dissolved Oxygen Mg/l

5| Gl OV vy :

16 ggorggﬁr;lcal Oxygen Mg/l *

17 Cadmium (as Cd) Mg/l <0.003

18 Chromium (as Cr) Mg/l <0.05

19 Copper (as Cu) Mg/l <0.05

20 Lead (as Pb) Mg/l <0.01

21 Total Iron (as Fe) Mg/l <0.1 0.0895
22 Dissolved Iron (as Fe) Mg/l x
23 Manganese (as Mn) Mg/l x
24 Zinc as Zn Mg/l x

25 Pesticides ng/l BDL

26 Reactive Silica Mg/l 20

27 Total Coliforms MPN/100 *

ml
28 Faecal Coliforms MPN/100 *
ml
29 %r\g/;lirgz matter  as Mg/l <4
30 Bicarbonate Mg/l * 147.85
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DM Water Quality at DM Plant Outlet:

Sr.No Parameters Value
1 pH 6.5-7.0
5 Conductivity at 20 degC, Micro <0.2
mho/cm
3 Total suspended solids Nil
4 Turbidity NTU Nil
5 Silicic acid mg/kg <0.02
6 Total Iron as Fe mg/kg <0.01
7 Total Copper mg/kg <0.003
8 Sodium mg/kg <0.01
9 Sulphates mg/kg <0.02
10 Chlorides mg/kg Nil
11 Oil & grease mg/kg Nil
12 KMnO4 value at 100deg C mg/kg <3
13 Oxygen Saturated
14 Reactive Silica as SiO2 ppm <0.01
15 Total Silica as SiO2 ppm <0.02
Additional Details: HURL Gorakhpur
Sr DenS|g Required
Narme of Elow Chemical Net Regenerant
' : for One OBR Chemical
N Unit Rate
Regenerat (M3) Name
0. (M3/ ion (Kg)
Hr) g
Weak
Acid
1 Cation 120
WAC
(WAL) 1646.7 2400 HC (30%
Strong Conc.)
Acid
2 Cation 120
(SAC)
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Weak
3 aon | 10
(S\i\:;z) 583.1 2400 Ca“égﬁéf)‘S%
4 amen | 0
(SBA)
DM Plant additional details:
Total Volume of Resin Provided (Liters)
Ii;'_ Name of Unit Gorakhpur
1 Weak Acid Cation (WAC) 3950
2 Strong Acid Cation (SAC) 4338
3 Weak Base Anion (WBA) 4065
4 Strong Base Anion (SBA) 3770
Additional Details: Mixed Bed Details
HURL Gorakhpur
Parameter UOM
Flow Rate M3/Hr 115.8
Cycle Time Hrs 140
Net Output b/w Regeneration M3 16212
Gross Output b/w Regeneration M3 16275
Resin Quantity
SAC M3 0.994
SBA M3 0.994
Total Resin Bed Depth mm 1000
Diameter of Vessel mm 1600
Chemical Consumption /
Regeneration
HCI (30%) for MB Exchanger -
Cation kg 220.56
NaOH (48%) for MB Exchanger -
Anion kg 124.19
Regeneration Modes NaOH-Cocurrent / HCI-Counter current
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HURL-Gorakhpur

WAC SAC WBA SBA
_ _ 2.25(D) x 2.25(D) x 2.2(D) x 2.2(D) x
Vessel dimensions 2.1(H) in . 2.2(H) in 2.1(H) in
2.2(H) in meters
meters meters meters
Regeneration Mode HCI TF HCI CCF NaOH TF NaOH CCF
Resin Qty.
Active 3929 3941 4064 2171
Inert Resin 0 395 0 377
Buffer Resin 21 2 1 1222
Note: Inert and buffer resins shall be Active resins only (Typ.)

GUARANTEES TO BE MET
Weight & Analysis: The weighment on HURL site weighbridge will be final & binding.

Testing and Sampling: ACCEPTANCE/REJECTION OF THE MATERIAL: The material may be
tested at HURL Laboratory. If the material does not meet any one of the required technical
specifications, same will be rejected and no payment will be made. The rejected material shall be
picked up by the contractor immediately after quality analysis.

In addition, the vendor must also guarantee the throughput (Net OBR) and the chemical quantity
required for regeneration as specified in the above tables.

Special Instructions:

1. Test Certificate: Party will furnish Test Certificate along with dispatch Materials

2. Materials rejected by the buyer will lie in the buyer’s store at seller’s risk and movement
thereof will be the seller’s sole responsibility. The buyer shall in no way be responsible for
any deterioration of or damage to the material under circumstances whatsoever.

3. If material supplied are not of contract specification or otherwise not satisfactory for any
reason the buyer shall be entitled to reject the supplies, cancel the order and buy the
requirement from elsewhere. The buyer also deserves the right to forfeit the security deposit
if any made by the seller for due performance of contract.

4. The vendor has to take guarantee for the throughput (Net OBR) and chemical consumption
limits for the Cation/Anion exchanger as mentioned in additional details table above.

5. The resin shall carry a Guarantee/Liability of 18 months after receipt and acceptance at site
or a minimum period of 12 months from the date of charging in vessels whichever is earlier.
Guarantee/Liability  Certificate should be submitted along with  dispatch
documents. Performance Bank Guarantee amount of 5% of the contract value will be
reserved for a period of 24 months for this purpose.

6. Bidder has to offer minimum of two years shelf life of resin. The vendor shall also quote the
expected service life of each type of resin.

7. Bid Splitting is not applicable.
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, IOCL, FCIL & HFCL)

Section - V

Forms Related to Bid



1) TENDER ACCEPTANCE LETTER
Annexure — 1
TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)
Date:
To,
Contracts and Materials Department
HURL, Gorakhpur
Sub: Acceptance of Terms & Conditions of Tender
Tender Reference No:
Name of Tender / Work:
Dear Sir,

1. 1/ We hereby certify that | / we have read the entire terms and conditions of the tender/bid
documents (including all documents like ATC, annexure(s), schedule(s), etc.,), which form
part of the contract agreement and | / we shall abide hereby by the terms / conditions / clauses
contained therein.

2. The corrigendum(s) issued from time to time by your department/ organization too have also

been taken into consideration, while submitting this acceptance letter.

3. I /' We hereby unconditionally accept the tender conditions of above-mentioned tender

document(s) / corrigendum(s) in its totality / entirety.

4. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.

Department/Public sector undertaking.

5. I / We certify that all information furnished by our Firm is true & correct and, in the event, that

the information is found to be incorrect/untrue or found violated, then your department/

organization shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of
the full said earnest money deposit absolutely.

Yours Faithfully,
(Signature of the Bidder, with Official Seal)

2) DECLARATION FOR “NO DEVIATION”
Annexure — 2
DECLARATION FOR “NO DEVIATION”
(To be submitted on the Letter Head of the Bidder duly signed by Authorised Signatory)

6. With reference toTender Reference No. ............ dated ................ For...(Name of Package
to be mentioned)..............oein , we hereby confirm that we comply with all terms,
conditions and specifications of the Bidding Documents read in conjunction with Amendments(s)
/ Clarification(s) / Addenda / Errata (if any) issued by the Owner prior to opening of Techno —
Commercial Bids and the same has been taken into consideration while making our Techno —
Commercial Bid & Financial Bid and we declare that we have not taken any deviation /
exceptions in this regard.
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7. We further confirm that any deviation variation or additional conditions etc. or any mention,
contrary to the Bidding Documents and its Amendments(s) / Clarification(s) / Addenda / Errata
(if any) as mentioned at 1.0 above found anywhere in our Techno — Commercial Bid and / or
Financial Bid, implicit or explicit, shall stand unconditionally withdrawn, without any cost
implication whatsoever to the Owner, failing which the Bid Security shall be forfeited.

Yours faithfully,
(Signature)
Date:Name & Designation............ccccceeevevverveivesinenne.
Place:Name of the Company.........ccccccevvviveenieinnnn,
(Seal of CompPany) ......ccoceveeiviinieeie e
3) Certificate from CEO/MD/ Legally Authorised Signatory
Annexure — 3
PROFORMA OF CERTIFICATE

(TO BE SUBMITTED BY CEO/MD/ LEGALLY AUTHORISED SIGINATORY OF THE
BIDDING COMPANY ON COMPANY'S LETTER HEAD IN ORIGINAL)

Ref.: Date:

To

Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,

(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Sub:

Tender Reference No:

Dear Sir,

I, Mr (CEO of the company / MD of the company/ Authorized
Signatory),  hereby  certify that the data and documents  furnished by
MIS.e o in respect of Techno-Commercial Evaluation are true and

correct including the contents thereof.

| further, confirm that if at any point of time the declarations given in bid are found to be incorrect,
HURL shall have the full right to terminate the contract and take any action as per provisions of
contract including forfeiture of EMD/Security Deposit.

Yours faithfully,
(Signature)
Date:Name & DeSignation...........ccccoeeerenerenennniens

Place:Name of the Company.........c.ccocvvevvrvnininnnenn
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(Seal of ComMPaNY) .....ccoeeveieieieiee e
4) Acceptance to Fraud Prevention Policy of HURL
Annexure — 4
(FORM OF ACCEPTANCE OF FRAUD PREVENTION POLICY OF HURL)
(To be submitted on the Letter Head of the Bidder duly signed by Authorised Signatory)
Ref.:Date:
To
Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,
(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007
Sub:ACCEPTANCE OF FRAUD PREVENTION POLICY OF HURL
Tender Reference No:

We have read the contents of the Fraud Prevention Policy of HURL displayed on its
websitehttp://www.hurl.net.inand undertake that we shall strictly abide by the provisions of the said
Fraud Prevention Policy of HURL.

Yours faithfully,

(Signature)

Date:Name & Designation............ccccceevveveeresiiesieenn.
Place:Name of the Company...........cccccceveveiieieennenn,

(Seal of Company) ......c.ccccevveviieiiese e

5) Certificate related to Restrictions on procurement from a Bidder of a country which
shares a land border with India

Annexure — 5
Model Certificate for Tenders for Works involving possibility of sub-contracting

(to be submitted BY AUTHORISED SIGNATORY of the BIDDING company on BIDDERS Letter
head in original)

Bidder's Name and Address:
To,
Contracts and Materials Department

Hindustan Urvarak & Rasayan Limited,
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(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Dear Sir,

We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries as per the
guidelines dated 23.07.2020 & 24.07.2020 issued by Department of Expenditure (DOE), Ministry of
Finance; We hereby certify that we/our collaborator/ JV partner/ Consortium member/ Assignee is
not from such a country and are eligible to be considered. We further certify that we will not sub-
contract any work to a contractor from such countries unless such contractor is registered with the
Competent Authority. We hereby certify that we fulfil all the requirements in this regard.

Yours faithfully,

(Signature)

Date:Name & Designation............ccccceeeveveerveiieesieenn.

Place:Name of the Company.........cccccceviviveeiieinnnn,

(Seal of Company) ......cccoceveeivieiieie e

Note: -Bidders not furnishing this aforesaid declaration shall be considered to be from suchCountries.
6) Declaration regarding GST
7) Declaration Regarding Cartel Formation

Annexure — 7

DECLARATION REGARDING CARTEL FORMATION

(To be given on Company Letter Head)

Date:

To,

Contracts and Materials Department

HURL, Gorakhpur

Sub:Declaration Regarding Cartel Formation

Tender Reference No:

Name of Tender / Work:

Dear Sir,

I / Wehereby undertakes that M/s ..., has not formed any cartel or entered
into any agreement with other bidders to manipulate prices or allocate market shares. The Bidder
further undertakes that it will not engage in any collusive bidding practices. Any violation of this
provision may result in debarment from future bidding processes and other penalties as determined
by the Procuring Entity.
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Date:

Signature:

Name of authorized signatory:

Official Stamp:

8) Format for Electronic Payment

Annexure — 8

(Format for Electronic Payment)

Bidder'sName&Address:

To,

Contracts and Materials Department

HURL, Gorakhpur

DearsSirs,

We,herebyauthorizetheEmployertomakeallourpaymentsthroughElectronicFund
Thedetailsforfacilitatingthepaymentsaregivenbelow:

(TO BE FILLEDINCAPITAL LETTERS)
1.NAMEOFTHE BENEFICIARY

2.ADDRESS

3. TELEPHONENO.(WITH STDCODE)

4. BANK PARTICULARS

(A)BANK NAME

(B)BANK TELEPHONE NO.(WITH STDCODE)

(C)BRANCHADDRESS

(D)BANK FAX NO(WITHSTDCODE)

(E)BRANCHCODE

TransferSystem.

(F)9DIGITMICRCODEOFTHEBANKBRANCH(ENCLOSECOPYOFACANCELLED

CHEQUE)

(G)IFSC CodeOFTHE BANK BRANCH

(HI BANK ACCOUNT NUMBER
(DNBANK ACCOUNT TYPE (TICKONE)

SAVING

CURRENT

LOAN

CASHCREDIT

OTHERS

(J)IFOTHERS,SPECIFY
5.PERMANENTACCOUNT NUMBER(PAN)
6.GSTIDENTIFICATIONNUMBER(GSTIN)
7.E-MAILADDRESS FORINTIMATION REGARDINGRELEASEOFPAYMENTS
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I/Weherebydeclarethattheparticularsgivenabovearecorrectandcomplete. Ifthetransactionisdelayedorc
reditisnotaffectedatallforreasonsofincompleteorincorrect information,
I/WewouldnotholdtheEmployerresponsible.

Date:

Signature:

Name of authorized signatory:
Official Stamp:

BANK CERTIFICATION:

Itiscertified  thatabovementionedbeneficiaryholdsabankaccountno............cccccooeeeee. withour
branchand theBankparticulars mentionedaboveare correct.

Date:
Signature:
Name of authorized signatory:
Official Stamp:

9) Format of Bank Guarantee for Bid Security
Annexure — 9
Bid Security Form
Bank Guarantee
(To be stamped in accordance with Stamp Act,
if any, of the Country of the issuing Bank)
Bank Guarantee No...
Date...
To:
Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,
(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Dear Sirs,
In accordance with InvitationforBidsunderyourBidDocumentNo.......... ,MIs oo, having its
Registered / Head Office at............... (hereinaftercalled the ‘Bidder’ ) wish to participate in the

said bid for[Name of Package] ...

As an irrevocable bank guarantee against Bid Security for an amount of ... ........
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(*). valid for............ days from ..(**).... required to be submitted by the Bidder as a condition
precedent for participation in the said bid which amount is liable to be forfeited on the happening of
any contingencies mentioned in the Bidding Documents.

We, the ...[Name & address of the Bank] ...having our Head Office at ... (#)... guarantee and
undertake to pay immediately on demand by............. [NameoftheOwner](hereinaftercalledthe
Owner).... the amount of..(*) .....without any reservation, protest, demand and recourse. Any such
demand made by the ‘Owner’ shall be conclusive and binding on us irrespective of any dispute or
difference raised by the Bidder.

This Guarantee shall be irrevocable and shall remain validup to ....(@).......

If any further extension of this guarantee is required, the same shall be extended to such required
period(not exceeding one year) on receiving instructionsfromM/s

[Bidder’s Name] ...... on whose behalf this guarantee is issued.
Notwithstanding anything contained herein:

1. Our liability under this bank guarantee shall not exceed [Bid security amount]
2. This bank guarantee shall be valid up to [expiry date]

3. We are liable to pay the guaranteed amount or any part under this bank guarantee only and only if
you serve upon us a written claim or demand on or before [claim expiry date of guarantee]”.

In witness where of the Bank, through its authorized officer, has set its hand and stamp

(Signature)

(Name)

(Designation with Bank Stamp)

Authorized Vide Power of Attorney No...

Date...

NOTE:

1.(*) The amount shall be as specified in the Bid Data Sheets.

(**) This shall be the date of opening of Techno-commercial bids.

(#) Complete mailing address of the Head Office of the Bank to be given.
(@) This date shall be forty-five (45) days after the last date of bid validity.
2. The Bank Guarantee shall be from a Bank as per relevant provisions of ITC clause
of the Bidding Documents.

3. The Stamp Paper of appropriate value shall be purchased in the name of Bidder/Bank issuing the
Guarantee.

4. While getting the Bank Guarantee issued, Bidders are required to ensure

compliance to the points mentioned in relevant Form of Bank Guarantee Verification Check List
enclosed in Section-VII of bidding document. Further, Bidders are required to fill up this Form and
enclose the same with the Bank Guarantee.
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5.HURL Bank details required for the purpose of issuance of Bank Guarantee are
Bank: SBI

Current account no 36245010741,

IFSC Code- SBIN0004803.

10) Format of Performance Bank Guarantee

Annexure — 10
Performance Security Form
(To be stamped in accordance with Stamp Act if any, of the Country of the Issuing Bank)

Bank Guarantee No.............

To,

Hindustan Urvarak & Rasayan Limited,

(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Dear Sirs,

In consideration of the ....... [Owner's Name]........ (hereinafter referred to as the ‘Owner’ which
expression shall unless repugnant to the context or meaning thereof, include its successors,
administrators and assigns) having awarded to M/s ...... [Bidder's Name]............ with its Registered
/Head Office at ........cccecvevevirennenn. (hereinafter referred to as the ‘Bidder’, which expression shall
unless repugnant to the context or meaning thereof, include its successors administrators, executors
and assigns), a Contract by issue of Owner’s Notification of Award No. ................ dated........... and
the same having been unequivocally accepted by the Bidder, resulting into a Contract bearing
NO...ooveren. dated ........... valued at ................... (0] G and the Bidder having agreed to
provide a Contract Performance Guarantee for the faithful performance of the entire Contract
equivalent to ....... *)n% (oo percent) of the said value of the Contract to the Owner.

We . [Name & Address of the Bank]........ having its Head Office
) PR (hereinafter referred to as the ‘Bank’, which expression shall, unless repugnant to
the context or meaning thereof, include its successors, administrators, executors and assigns) do
hereby guarantee and undertake to pay the Owner, on demand any and all monies payable by the
Bidder to the extent of ... o) FEPP as aforesaid at any time upto
......................... (@)......ccvenvnn.[days/month/year|without  any demur, reservation, contest,
recourse or protest and/or without any reference to the Bidder.Any such demand made by the Owner
on the Bank shall be conclusive and binding notwithstanding any difference between the Owner and
the Bidder or any dispute pending before any Court, Tribunal, Arbitrator or any other authority. The
Bank undertakes not to revoke this guarantee during its currency without previous consent of the
Owner and further agrees that the guarantee herein contained shall be enforceable till ninety (90)
days after expiry of its validity.
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The Owner shall have the fullest liberty, without affecting in any way the liability of the Bank under
this guarantee, from time to time to extend the time for performance of the Contract by the
Bidder.The Owner shall have the fullest liberty, without affecting this guarantee, to postpone from
time to time the exercise of any powers vested in them or of any right which they might have against
the Bidder, and to exercise the same at any time in any manner, and either to enforce or to forbear to
enforce any covenants, contained or implied, in the Contract between the Owner and the Bidder or
any other course or remedy or security available to the Owner.The Bank shall not be released of its
obligations under these presents by any exercise by the Owner of its liberty with reference to the
matters aforesaid or any of them orby reason of any other act or forbearance or other acts of omission
or commission on the part of the Owner or any other indulgence shown by the Owner or by any
other matter or thing whatsoeverwhich under law would, but for this provision, have the effect of
relieving the Bank.

The Bank also agrees that the Owner at its option shall be entitled to enforce this Guarantee against
the Bank as a principal debtor, in the first instance without proceeding against the Bidder and
notwithstanding any security or other guarantee that the Owner may have in relation to the Bidder’s
liabilities.

Notwithstanding anything contained hereinabove our liability under this guarantee is restricted to

......................... (*)-eevienieiinene..andit - shall  remain in  force wupto and including
..................... (@)......c.ceeveneee.. @nd shall be extended from time to time for such period (not
exceeding one year),as may be desired byM/s ....... [Bidder's Name}............ on whose behalf this
guarantee has been given.

Dated this .......cccccevveviernenne day of.......cccevenen. 20, | SRS

WITNESS :

(Official Address)(Designation with Bank Stamp)

Attorney as per Power

Notes :1. (*) This sum shall be as per % mentioned in SCC/SPC of the Contract Price.

(@) This date will be ninety (90) days beyond thecompletion date forconsultancy workas specified
in the Contract.

2.The stamp papers of appropriate value shall be purchased in the name of guarantee issuing Bank.

3.While getting the Bank Guarantee issued, the Bidder is required to ensure compliance to the points
mentioned in relevant Form of Bank GuaranteeVerification Check List.Further, the Bidder is
required to fill up this Form and enclose the same with the Bank Guarantee.

Page 10 of 12



4.The Bank Guarantee shall be from any Scheduled / Commercial Bank

recognised by Reserve Bank of India.

11) Bank Guarantee Verification Checklist

Annexure — 11

BANK GUARANTEE VERFICATION CHECKLIST
1.Bank Guarantee No.

2.1ssuing Bank

3.Amount of BG4.Nature of BG & No. Pages
5.Validity of BG

6.Package Description

7.Party & Contracts Ref.

8.Bank Reference

CHECK LIST

8. Is the BG on non-judicial stamp paper ofappropriate value, as per Stamp Act?

9. Whether date, purpose of purchase ofstamp paper and name of the purchaserare indicated on
the back of stamp paperunder the Signature of Stamp vendor?(The date of purchase of stamp
papershould be not later than the date ofexecution of BG and the stamp papershould be purchased
either in the nameof the executing Bank or the Bidder onwhose behalf the BG has been issued).
10. In case the BGs from Banks abroad,has the BG been executed on LetterHead of the
Bank, whether adhesive Stampof appropriate value has been affixed thereon.

11. Has the executing Officer of BG indicatedhis name, designation and Power of
AttorneyNo. / Signing Power No. etc. on the BG?

12. Is each page of BG duly signed/initiated byexecutant and whether stamp of Bank is
affixedthereon? Whether the last page is signed withfull particulars including two witness
underseal of Bank as required in the prescribed proforma?

13. Does the Bank Guarantees compareverbatim with the Proforma prescribedin the Bid
Documents?

14. In case of any changes in contents of text,whether changes are of minor/clerical
nature(which in no way limits the right of HURL inany manner)?

15. In case of deviations in text of BG, which materiallyaffect the right of Owner, whether
the changeshave been agreed based on the opinion byLegal Department or BG is considered
acceptableon the basis of opinion of Law Department alreadyavailable on the similar issue.

16. Avre the factual details such as BidDocument No./Specification No. /NOA / LOA /
Contract No., ContractPrice, Percentage of Advance, Amountof BG and Validity of BG
correctlymentioned in the BG?

17. Whether overwriting / cutting if any onthe BG have been properly authenticatedunder
signature & seal of executant?
18. Whether the BG has been issued bya Bank in line with the provisions ofBidding /

Contract Documents?
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19. In case BG has been issued by a Bankother than Scheduled / Commercial
Bankrecognised by Reserve Bank of Indiais the BG confirmed by a Bank in Indiaacceptable as
per Bidding /Contract Documents?

Date:

Place:

SIGNALUIE.....eevecieciece e

Printed Name of Authorized Person having Power of Attorney...........ccccceveveevienieeieenen.
(DeSIgNALION) ...ccvveieeeieeiesieeiee e

(Common Seal) ......cccoveviiiiiiiiicceee,

Note :The Bidder is required to fill up this form and enclose along with the BankGuarantee.
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